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Abstract :

Any institution that wants to achieve its goals must be well aware that the
consumer is the starting point and must strive to discover and study the needs
and desires sought to achieve satisfaction, happiness and, for that reason, know
the different factors that affect his behavior, including ethical aspects. In various
marketing practices such as personal sales, which is an important part of the
promotional mix.

Family Shop is one of the institutions that clearly demonstrates the role of
salespeople in their direct contact with consumers and their impact on them, and
hier practices are not lacking ethical controls to meet their needs.

This study aimed to highlight the impact of personal sales ethics on
consumer behavior through two aspects, one theoretical in two chapters on the
topic of the variables of the study and the other in my application. : a
questionnaire was designed and distributed to a sample of consumers to
determine their attitude towards the terms describing the ethical reality of
personal sales On the one hand, and the behavior of consumers, on the other
hand, we have found a close relationship between them thanks to the statistical
indicators obtained using the SPSS program, following which a set of
recommendations were proposed. Ethical consumption and NAT in this area and
awareness
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100.0 100.0 50 Total




Titre du graphique

miai il Y m @Y mulae om il omosad il
a2qg3
Pourcentage Pourcentage
cumulé valide Pourcentage Fréguence

6.0 6.0 6.0 3]  sa@y valide

52.0 46.0 46.0 23 GHlY

88.0 36.0 36.0 18 Ulae

96.0 8.0 8.0 4 G 5e

100.0 4.0 4.0 2 2588 e

100.0 100.0 50 Total




Titre du graphique

miai il Y m @Y mulae om il omosad il
a2g4
Pourcentage Pourcentage
cumulé valide Pourcentage Fréguence

4.0 4.0 4.0 2] sa@y valide

46.0 42.0 42.0 21 GHlY

66.0 20.0 20.0 10 Ulae

78.0 12.0 12.0 6 G 5e

100.0 22.0 22.0 11 2588 e

100.0 100.0 50 Total
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Y

Titre du graphique

<l

miai il Y m @Y mulae om il omosad il
a2g5
Pourcentage Pourcentage
cumulé valide Pourcentage Fréguence

10.0 10.0 10.0 5] i@y Valide

52.0 42.0 42.0 21 Gl Y

74.0 22.0 22.0 11 Ulaa

88.0 14.0 14.0 7 G 5e

100.0 12.0 12.0 6 2588 e

100.0 100.0 50 Total
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Titre du graphique

miai il Y m @Y mulae om il omosad il
a2gq6
Pourcentage Pourcentage
cumulé valide Pourcentage Fréguence

2.0 2.0 2.0 1| sa@ly  Valide

28.0 26.0 26.0 13 Y

48.0 20.0 20.0 10 Ulae

70.0 22.0 22.0 11 G 5e

100.0 30.0 30.0 15 58| 50

100.0 100.0 50 Total

Titre du graphique

Bk il gl Y
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a2q7

Pourcentage Pourcentage
cumulé valide Pourcentage | Fréguence
4.0 4.0 4.0 2] sa@y valide
42.0 38.0 38.0 19 GalY
70.0 28.0 28.0 14 Ul
88.0 18.0 18.0 9 Gilse
100.0 12.0 12.0 6 2088 g
100.0 100.0 50 Total
Titre du graphique
maai Gl Y m G Y m s m Glse om oAk 8 ge
a2gq8
Pourcentage Pourcentage
cumulé valide Pourcentage Fréquence
8.0 8.0 8.0 4]  sa@5Y Valide
56.0 48.0 48.0 24 G5y
76.0 20.0 20.0 10 Al
86.0 10.0 10.0 5 Gilse
100.0 14.0 14.0 7 2088 g
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100.0

100.0

50

Total

Titre du graphique

moai Gl Y m G Y m s om Gilse om0 ge
a2qg9
Pourcentage Pourcentage
cumulé valide Pourcentage Fréguence

2.0 2.0 2.0 1] saa@ly  Valide

30.0 28.0 28.0 14 Gl Y

54.0 24.0 24.0 12 Ulaa

70.0 16.0 16.0 8 G 5e

100.0 30.0 30.0 15 2588 ga

100.0 100.0 50 Total
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Titre du graphique

moai Gl Y m G Y m s om Gilse om0 ge
sex
Pourcentage Pourcentage
cumulé valide Pourcentage Fréquence
48.0 48.0 48.0 24 A3 Valide
100.0 52.0 52.0 26 Sl
100.0 100.0 50| Total

Titre du graphique

100

. S




age

Pourcentage Pourcentage
cumulé valide Pourcentage Fréquence

58.0 58.0 58.0 29 4. 25 o<l Valide

90.0 32.0 32.0 16 4. 40525 o

100.0 10.0 10.0 5 4 40 eSS

100.0 100.0 50 Total

Titre du graphique
n A 25 e il 40040 525 0w w40 e S
nivea
Pourcentage Pourcentage
cumulé valide Pourcentage [ _Fréquence

10.0 10.0 10.0 5 Ll 2 Valide

56.0 46.0 46.0 23 dmalabiled

76.0 20.0 20.0 10 gz sl 53

100.0 24.0 24.0 12 G,

100.0 100.0 50 Total
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Titre du graphique

wlhle Glal )y mdmalasiled moagmagl nsS5 w S L,
Sit
Pourcentage Pourcentage
cumulé valide Pourcentage [ _Fréquence
10.0 10.0 10.0 5 Jday  Valide
46.0 36.0 36.0 18 s
64.0 18.0 18.0 9 s 5
78.0 14.0 14.0 7 Sale
80.0 2.0 2.0 1 B
88.0 8.0 8.0 4 S
90.0 2.0 2.0 1 dale 5l
100.0 10.0 10.0 5 s allec
100.0 100.0 50 Total
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Titre du graphique

20
18
16
14
12
10
8
6
4
2 I
0 [ [
Jay s abise dale Al G,
m Sériel
Revenue
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide Jaaisn 10 20.0 20.0 20.0
ooailliaie 18 36.0 36.0 56.0
10000E! 3 6.0 6.0 62.0
200005 10000k« 6 12.0 12.0 74.0
20000 30000¢sme 1 2.0 2.0 76.0
400005 30000 cste 7 14.0 14.0 90.0
500005 40000 e 3 6.0 6.0 96.0
50000 S 2 4.0 4.0 100.0
Total 50 100.0 100.0
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Titre du graphique

dao o dais Oe Bl e Oe S|
Qs aall 10000 510000 20000 B 30000 40000 50000
20000 30000 40000 500005
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Statistiques descriptives

N Minimum Maximum | Moyenne | Ecart type
gql 50 1 5 3.44 1.215
g2 50 1 5 3.44 1.033
g3 50 1 5 3.34 917
g4 50 1 5 3.98 1.040
g5 50 1 5 3.92 1.085
g6 50 1 5 3.58 1.144
q7 50 1 5 3.06 1.058
g8 50 1 5 3.30 1.035
q9 50 3 5 4.26 723
a2ql 50 1 5 2.36 1.174
a2qg2 50 1 5 2.28 1.161
a2qg3 50 1 5 2.58 .883
a2q4 50 1 5 3.06 1.268
a2g5 50 1 5 2.76 1.188
a2qg6 50 1 5 3.52 1.233
az2q7 50 1 5 2.96 1.106
a2g8 50 1 5 2.74 1.192
a2q9 50 1 5 3.44 1.248
sex 50 1 2 1.52 .505
age 50 1 3 1.52 677
nivea 50 1 4 2.58 971
sit 50 1 8 3.44 2.101
revenue 50 1 8 3.26 2.146
N valide (liste) 50
Corrélations
axel axe2

axel Corrélation de Pearson 1 .226

Sig. (bilatérale) 115

N 50 50
axe2 Corrélation de Pearson 226 1

Sig. (bilatérale) 115

N 50 50
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Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

.765

Statistiques de fiabilité

Alpha de

Cronbach

Nombre

d'éléments

.697

Statistiques sur échantillon uniques

Moyenne erreur

1 sl

2yl

=] BN

N Moyenne | Ecart type standard
axel 50 3.59 .610 .086
axe2 50 2.86 .630 .089

Test sur échantillon unique
Valeur de test = 0
Intervalle de confiance de la
Différence différence a 95 %

t ddl Sig. (bilatéral) moyenne Inférieur Supérieur
axel 41.599 49 .000 3.591 3.42 3.76
axe2 32.038 49 .000 2.856 2.68 3.03
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