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The study dealt with the subject of the expanded role of the marketing mix as a
mechanism to guide consumer behavior, through addressing the conceptual approaches of
each of the variables and related research, the elements of the marketing mix expanded
service play an important and strategic role in influencing the behavior of consumers and
guidance, and with the rapid changes and developments increased awareness of public service
institutions and particularly the importance of the adoption of the elements of the aparthotel
this combination novelty in directing consumer behavior, which in turn is the foundation

stone in the success of the continuation of the Institution.

Through this study and based on the inductive approach in our sample analysis of the
study, which consisted of 80 sample guests from the White Star hotel in Tissemsilet, it turns
out that there is a correlation between the elements of the expanded service marketing mix
and consumer behavior, as well as directing the behavior of the latter based Mainly on the
added marketing blend elements in service provision, peoplel, physical evidence and
processes whenever the hotel management relied on these elements to provide its services as

consumers became more convinced of their services and were able to attract them
keywords:

Marketing mix, Consumer behavior, Physical evidece, People, Process
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