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Summary:

The consumer behavior is a part of human behavior, which is one of the most difficult
to face the researchers in marketing, and is defined as a set of actions by the consumer
to satisfy the various needs and desires, under the circumstances , internal and external
factors affecting it, as well as the marketing environment surrounding it, and is
considered the purchase of the daily work carried out by the consumer in his normal,
this process will vary depending on the nature and type of goods to be purchased, the
more this complex goods, as required stages to make a decision to purchase, and is
considered the decision to buy a car Goods from a tourist Perennial (complex), which
requires purchased taking into account several factors and conditions.

Through the field study we conducted at the state level of Tissemsilt, we identified the
differences between the factors influencing the purchasing decision. It was found that
the motive of the family needs, which is considered an internal factor, is more
influential in the purchasing decision, and reference groups such as friends, neighbors
and relatives influence them. in the procurement process.

It also became clear from this study that some variables are affected by persona
factors marketing mix of cars, Kalanasr feminist, age and educational level, income, as
well asfamily status (single).

Key words:

Consumer behavior, The purchasing decision, Durable Goods, Marketing mix.
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