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Résumé:

Apres I'ouverture économique en Algérie dans divers domaines, en
particulier dans le secteur des télécommunications, le marché s'est saturé et la
concurrence s'est intensifiée entre les trois concessionnaires (Mobilis, Djezzy,
Ooredoo), chaque organisation s'efforcant de se présenter de la meilleure
facon possible pour gagner le plus grand nombre de clients par tous les moyens
de promotion que ce soit traditionnel ou moderne sous la forme de
technologies de l'information et de la communication de marketing

électronique, et de construire un pont pour communiquer avec ses clients.

Par conséquent, nous avons mené une étude de terrain pour identifier le
role de la promotion électronique dans I'amélioration de l'image mentale de

I'institution aupreés les clients d'Algérie Mobile Télécom Corporation (Mobilis).

Notre étude de terrain était une étude d'un échantillon de consommateurs
de services Mobilis, nous avons sélectionné un échantillon aléatoire de 100
personnes qui ont été distribuées au questionnaire et nous sommes appuyés
sur le programme d'analyses statistique SPSS dans le chargement et |'analyse

des données et a la lumiére de ceci, nous avons atteint les résultats suivants:

Il existe une forte relation positive entre la promotion électronique et
I'image mentale de Mobilis Corporation ou le coefficient de corrélation entre la

promotion électronique et I'image mentale de l'institution est: R = 0.716.
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FREQUENCIES VARIABLES=Bl1 B2 B3 B4 B5 B6 B7 B8 B9 B10 Bll1
/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Frequencies

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

18-mai-2018 14:09:25

C:\Users\intel\Desktop\azadine2018.sav
DataSetl
<none>
<none>
<none>

100}
User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data.

FREQUENCIES VARIABLES=B1 B2 B3 B4 B5

B6 B7 B8 B9 B10 B11
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

00:00:00,000

00:00:00,000

[DataSetl] C:\Users\intel\Desktop\azadine2018.sav

Statistics

dsagam ddad Al a3
o el ale 5 8

hj:l.a'j(:,gii )

Glead

ci & 53 Gkad da el

3)};1 .]ag w el

eﬁ@ﬁﬁ)\d!ha}al\
da 2

wlyile A0

JSLZ.AJ\&S Al Qay il @
MM‘,AMLG.J)\.& 2

S0 4 ,UL.Ja.,gJL.'a;

dmaw o3 AS 5 1 Hi= 3

e leld

N Valid

Missing

100

100 100 100

0 0 0

100




Mean 3,9300 3,3900 3,4700 3,5500

Std. Deviation ,92392 1,11821 1,11423 1,02863

3,5100

1,05883

Frequency Table

252 9 A éz\.qaioilgjl\;\uuyllgehm 2 élkjgaﬁe.}ﬂi 2 Claad

Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 2,0 2,0 2,0
2 5 5,0 5,0 7,0
3 19 19,0 19,0 26,0
4 46 46,0 46,0 72,0
5 28 28,0 28,0 100,0
Total 100 100,0 100,0

ad i 3 cledd duw Seadi Baga g 4 i Ul

Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 8,0 8,0 8,0
2 14 14,0 14,0 22,0
3 21 21,0 21,0 43,0
4 45 45,0 45,0 88,0
5 12 12,0 12,0 100,0
Total 100 100,0 100,0

A8 N A gadl Ja g JSLE AN 5 DAl Sl A JSE g el

Frequency Percent Valid Percent Cumulative Percent

Valid 1 6 6,0 6,0 6,0
2 15 15,0 15,0 21,0

3 21 21,0 21,0 42,0

4 42 42,0 42,0 84,0

5 16 16,0 16,0 100,0



A5 43503 A 30l o

JSWiall i Daalg il Ay dsd 2 guge

Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 6,0 6,0 6,0
2 15 15,0 15,0 21,0
3 21 21,0 21,0 42,0
4 42 42,0 42,0 84,0
5 16 16,0 16,0 100,0

Total 100 100,0 100,0

cajidleba & duaw el lgDla & hadglaas

Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 3,0 3,0 3,0
2 14 14,0 14,0 17,0
3 25 25,0 25,0 42,0
4 41 41,0 41,0 83,0
5 17 17,0 17,0 100,0

Total 100 100,0 100,0

Jraw oRASHE N G 500 aalgd

Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 5,0 5,0 5,0
2 12 12,0 12,0 17,0
3 26 26,0 26,0 43,0
4 41 41,0 41,0 84,0
5 16 16,0 16,0 100,0

Total 100 100,0 100,0

dopu Ja dduwsally g d5ladl g iy nua Ndaghdl e d i lud i)

A8,a

O Sdlgb by ace

Frequency

Percent

Valid Percent

Cumulative Percent

3



Valid

Total

10

17

19

30

24

100

10,0
17,0
19,0
30,0
24,0

100,0

10,0
17,0
19,0
30,0
24,0

100,0

10,0
27,0
46,0
76,0

100,0

FPUVVWR DR DSV JE Q- PRS POV RETONESE RPRRI S SRREVE - VR PN I PR YT 5 RV

Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 5,0 5,0 5,0
2 14 14,0 14,0 19,0
3 17 17,0 17,0 36,0
4 40 40,0 40,0 76,0
5 24 24,0 24,0 100,0

Total 100 100,0 100,0

Aol gl A sl ath 5 ciladd adi ad I (5184 J), Aa A BIA 08 Glaay

Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 2,0 2,0 2,0
2 9 9,0 9,0 11,0
3 23 23,0 23,0 34,0
4 32 32,0 32,0 66,0
5 34 34,0 34,0 100,0

Total 100 100,0 100,0

A5 380N A el Zod g bl SLE L) W S gy PMA CBlaa Gagad N ig S S N

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 4,0 4,0 4,0
2 10 10,0 10,0 14,0




3 21 21,0 21,0 35,0

4 46 46,0 46,0 81,01
5 19 19,0 19,0 100,0
Total 100 100,0 100,0

JJE‘ ‘533 uAeLéA\LAuJAML@J A ..Ij..i_

Frequency Percent Valid Percent Cumulative Percent
Valid 1 10 10,0 10,0 10,0
2 10 10,0 10,0 20,0
3 27 27,0 27,0 47,0
4 40 40,0 40,0 87,0
5 13 13,0 13,0 100,0
Total 100 100,0 100,0

JSd gale pdlla jlyoe clld N A G588 N dashadl ge A 30l

Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 2,0 2,0 2,0
2 11 11,0 11,0 13,0
3 26 26,0 26,0 39,0
4 42 42,0 42,0 81,0
5 19 19,0 19,0 100,0
Total 100 100,0 100,0

FREQUENCIES VARIABLES=Al A2 A3 A4 A5 A6 A7 A8 A9 Al10 All Al2 Al13 Al4 Al5 Al6 Al7 Al8 A1l9 A20 A21 A22
A23 A24 A25 A26 A27 A28
/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Freguencies

Notes

Output Created 18-mai-2018 14:10:12



Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

C:\Users\intel\Desktop\azadine2018.sav
DataSetl
<none>
<none>
<none>

100]
User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data.

FREQUENCIES VARIABLES=A1 A2 A3 A4 A5
A6 A7 A8 A9 A10 A11 A12 A13 A14 A15 Al16
Al17 A18 A19 A20 A21 A22 A23 A24 A25 A26
A27 A28
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

00:00:00,000

00:00:00,000

[DataSetl] C:\Users\intel\Desktop\azadine2018.sav

Sta
tist

ics






N Valid

Missing

Mean

Std. Deviation

10

3,7500

1,02863

10

3,7200

1,05486

10

3,6100

1,06263

10

3,3500

1,07661

10

3,5600

1,04756

Frequency Table

iy sadgadl a9 n S N A gl JAaua g

Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 7,0 7,0 7,0
2 5 5,0 5,0 12,0
3 11 11,0 11,0 23,0
4 60 60,0 60,0 83,0
5 17 17,0 17,0 100,0

Total 100 100,0 100,0

Ol W Aasis il [ day e S dgadl g S M) A sl JA 10

Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 6,0 6,0 6,0
2 4 4,0 4,0 10,0
3 25 25,0 25,0 35,0




Total

42

23

100

42,0
23,0

100,0

42,0
23,0

100,0

77,0

100,0

s9a N gasm ol L agia g N Asdiawall  dayaa S dgedua el a6 S WAl

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 4,0 4,0 4,0
2 14 14,0 14,0 18,0
3 17 17,0 17,0 35,0
4 47 47,0 47,0 82,0
5 18 18,0 18,0 100,0
Total 100 100,0 100,0

(aéi:i.un :ihuyl\ﬁb:iy.“ag Jga l‘aguu.dl\g AHM SL@. ﬁygjjﬂs N

Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 6,0 6,0 6,0
2 18 18,0 18,0 24,0
3 21 21,0 21,0 45,0
4 45 45,0 45,0 90,0
5 10 10,0 10,0 100,0
Total 100 100,0 100,0

praa Sadeadl Liss S MAuwsd Jpd 20835 W 24308 wa Aggu o,

Frequency Percent Valid Percent Cumulative Percent

Valid 1 4 4,0 4,0 4,0
2 14 14,0 14,0 18,0

3 20 20,0 20,0 38,0

4 46 46,0 46,0 84,0

5 16 16,0 16,0 100,0



maa Sadeall i WAk sd Ipd 20833 W n 24308 wa g o,

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 4,0 4,0 4,0
2 14 14,0 14,0 18,0
3 20 20,0 20,0 38,0
4 46 46,0 46,0 84,0
5 16 16,0 16,0 100,0
Total 100 100,0 100,0
Clagiaaa dgadl L3988 M Auwsd Jgead U gpp 50ald Cladd 5 daw sl
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 7,0 7,0 7,0
2 12 12,0 12,0 19,0
3 11 11,0 11,0 30,0
4 51 51,0 51,0 81,0
5 19 19,0 19,0 100,0
Total 100 100,0 100,0
a9 iaia Sl agiaad p dgadl ;3955 S ) A a3 e Baa o ) s A
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 3,0 3,0 3,0
2 16 16,0 16,0 19,0
3 26 26,0 26,0 45,0
4 38 38,0 38,0 83,0
5 17 17,0 17,0 100,0
Total 100 100,0 100,0
S apdeadl i s S W Auw s el o3 maaidlge o a, g dlgald
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 6,0 6,0 6,0]

10




Total

11

27

34

22

100

11,0
27,0
34,0
22,0

100,0

11,0
27,0
34,0
22,0

100,0

17,0
44,0
78,0

100,0

GUe DI NAubww 2hua gad ey dal gedighduaw sl @ L33 000 g2 Bse a9 S I

Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 8,0 8,0 8,0
2 23 23,0 23,0 31,0
3 19 19,0 19,0 50,0
4 34 34,0 34,0 84,0
5 16 16,0 16,0 100,0

Total 100 100,0 100,0

Guadl Jua g 5 du i gadl 2 09 23S G0 A Wr Bga g5 S W)

Frequency Percent Valid Percent Cumulative Percent
Valid 1 14 14,0 14,0 14,0
2 15 15,0 15,0 29,0
3 22 22,0 22,0 51,0
4 36 36,0 36,0 87,0
5 13 13,0 13,0 100,0

Total 100 100,0 100,0

B B da sadl 395 S W) el @b AN L I G Giay B 08 ladd A 3ad) (o & LS e Gy ),

Frequency Percent Valid Percent Cumulative Percent

Valid 1 5 5,0 5,0 5,0
2 13 13,0 13,0 18,0
3 15 15,0 15,0 33,0

11



Total 100

46,0
21,0

100,0

46,0
21,0

100,0

79,0

100,0

GH A aadgad a5 S WAuwgd I le dandia g JAN el Al gg8 aa Jy gl Jdiag 3 oo gl daglan,
Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 5,0 5,0 5,0
2 18 18,0 18,0 23,0
3 17 17,0 17,0 40,0
4 40 40,0 40,0 80,0
5 20 20,0 20,0 100,0
Total 100 100,0 100,0
HIp U Jhadlgoe cld duw sal) S Sl ged g U SalS madag ),
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 3,0 3,0 3,0
2 6 6,0 6,0 9,0
3 18 18,0 18,0 27,0
4 46 46,0 46,0 73,0
5 27 27,0 27,0 100,0
Total 100 100,0 100,0
Jo S0as A N A E geud N5 el A e S5 g sdad g ed g A S alS aa diag ),
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 3,0 3,0 3,0
2 20 20,0 20,0 23,0
3 15 15,0 15,0 38,0
4 48 48,0 48,0 86,0
5 14 14,0 14,0 100,0

12




JR G0as AL E e Nih el du sd 15 e sdad g e A S alS e diag ),

Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 3,0 3,0 3,0
2 20 20,0 20,0 23,0
3 15 15,0 15,0 38,0
4 48 48,0 48,0 86,0
5 14 14,0 14,0 100,0
Total 100 100,0 100,0
BTl D WA G588 N A 3 S5 0 24 s,
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 4,0 4,0 4,0
2 10 10,0 10,0 14,0
3 26 26,0 26,0 40,0
4 32 32,0 32,0 72,0
5 28 28,0 28,0 100,0
Total 100 100,0 100,0
Ala il el duw adl , B Blgacy S5 A ada 25 eedal
Frequency Percent Valid Percent Cumulative Percent
Valid 1 10 10,0 10,0 10,0
2 20 20,0 20,0 30,0
3 16 16,0 16,0 46,0
4 30 30,0 30,0 76,0
5 24 24,0 24,0 100,0
Total 100 100,0 100,0
ALl Do) duww 3ad) ; BpBlgacy Jx WA Jaadl b sl el
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 6,0 6,0 6,0]

13




2 11 11,0 11,0 17,0
3 17 17,0 17,0 34,0
4 49 49,0 49,0 83,0
5 17 17,0 17,0 100,0
Total 100 100,0 100,0
Al Shaw sall dayaa Sl Dleldy 98 NI Gled Ads
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 6,0 6,0 6,0
2 14 14,0 14,0 20,0
3 23 23,0 23,0 43,0
4 35 35,0 35,0 78,0
5 22 22,0 22,0 100,0
Total 100 100,0 100,0
o 9iduasall , Aol Ly 95 S W Gaga WA a g
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 7,0 7,0 7,0
2 11 11,0 11,0 18,0
3 18 18,0 18,0 36,0
4 46 46,0 46,0 82,0
5 18 18,0 18,0 100,0
Total 100 100,0 100,0
o2t S Auaw gadl el G AN 3 N gdgsdd s de a Bl dalg I ela Y,
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 7,0 7,0 7,0
2 14 14,0 14,0 21,0
3 21 21,0 21,0 42,0

14




Total

37

21

100

37,0
21,0

100,0

37,0
21,0

100,0

79,0

100,0

@idaa G0aa N4 Jewd Niegiadldum sl ) pe iadua e g digedalg N ela Ay,

Frequency Percent Valid Percent Cumulative Percent
Valid 1 13 13,0 13,0 13,0
2 8 8,0 8,0 21,0
3 25 25,0 25,0 46,0
4 40 40,0 40,0 86,0
5 14 14,0 14,0 100,0
Total 100 100,0 100,0

3 S sallda d ) A0S cbBadal A 15 Al e ik ua e p Bl gal g A el Y,

Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 8,0 8,0 8,0
2 17 17,0 17,0 25,0
3 25 25,0 25,0 50,0
4 32 32,0 32,0 82,0
5 18 18,0 18,0 100,0
Total 100 100,0 100,0

AlcfcdDeYd G985 Miwwsdd  dadg g dda) pold Y Sagud Ndgs gag Gp b

&
Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 6,0 6,0 6,0
2 10 10,0 10,0 16,0
3 21 21,0 21,0 37,0
4 45 45,0 45,0 82,0
5 18 18,0 18,0 100,0

15




AlcfclDeYdy d95S MAwwsdd , dagdg g dda) old A Sugud Ndgs gqg S I

&

Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 6,0 6,0 6,0
2 10 10,0 10,0 16,0
3 21 21,0 21,0 37,0
4 45 45,0 45,0 82,0
5 18 18,0 18,0 100,0

Total 100 100,0 100,0

uadl 3 da sl olpd Jlgilad Ga A ar Bl Sl luadegiia pe iadaa Lo gl dals d

S Ay

Frequency Percent Valid Percent Cumulative Percent
Valid 1 9 9,0 9,0 9,0
2 12 12,0 12,0 21,0
3 22 22,0 22,0 43,0
4 44 44,0 44,0 87,0
5 13 13,0 13,0 100,0

Total 100 100,0 100,0

A 2l g Al e Jalu p0 4G uai NEnaad IS e Jfduaw sl

Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 7,0 7,0 7,0
2 15 15,0 15,0 22,0
3 11 11,0 11,0 33,0
4 31 31,0 31,0 64,0
5 36 36,0 36,0 100,0

Total 100 100,0 100,0

A i S 3adl J il I G ua i N3 aad N (SMS) (M oY lglasd 533 a3 )

16



Frequency Percent Valid Percent Cumulative Percent
Valid 1 9 9,0 9,0 9,0
2 8 8,0 8,0 17,0
3 15 15,0 15,0 32,0
4 42 42,0 42,0 74,0
5 26 26,0 26,0 100,0
Total 100 100,0 100,0

A S 3ad) J il JI A ua i N el N (SMS) g S g dag p dsd DA ad ),

Frequency Percent Valid Percent Cumulative Percent
Valid 1 8 8,0 8,0 8,0
2 8 8,0 8,0 16,0
3 14 14,0 14,0 30,0
4 46 46,0 46,0 76,0
5 24 24,0 24,0 100,0
Total 100 100,0 100,0

Ja g Shuyl\gaawmn 24 a g J\Jgnda‘b.u)llzgmiJ\Bﬁmil\(SMS)

Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 7,0 7,0 7,0
2 11 11,0 11,0 18,0
3 23 23,0 23,0 41,0
4 35 35,0 35,0 76,0
5 24 24,0 24,0 100,0
Total 100 100,0 100,0
FREQUENCIES VARIABLES=puxll sasdl ssiwad! dinbsll Juse adl g0l @bl 02 a3 303 o% axl

OM 02 oM >3 oM w4 oM 05 o a6 O a7 O a8

/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Frequencies

17




Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data C:\Users\inte\Desktop\azadine2018.sav
Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

18-mai-2018 14:10:59

100

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data.

FREQUENCIES VARIABLES=gs 2 11 e 1
G5l gDl Jone @ 350l @ 81502 @ 81503
EMaa] EMaa2 EMaal EMaad SN Eanf
EMan7 S lan8
ISTATISTICS=STDDEV MEAN
JORDER=ANALYSIS.

00:00:00,000
00:00:00,000

[DataSetl] C:\Users\intel\Desktop\azadine2018.sav

G5 sl Jire clelads wi ) oy )
odal BYml e dai ) 4 oaua gl da gl GITRR ) W oe 845 s facebook
N Valid 100 100 100 100 100 100
Missing 0 0 0 0 0 0
Mean 1,3700 1,2800 1,2200 1,1000 2,8400 1,0700
Std. Deviation ,48524 ,45126 ,41633 ,30151 ,88443 ,25643

Frequency Table

18




ouiad

Frequency Percent Valid Percent Cumulative Percent
Valid 0S8A 63 63,0 63,0 63,0
& 37 37,0 37,0 100,0}
Total 100 100,0 100,0
sl
Frequency Percent Valid Percent Cumulative Percent
Valid J8 254 72 72,0 72,0 72,0
25 & N 404 28 28,0 28,0 100,0
Total 100 100,0 100,0
G5 wmall gy dad
Frequency Percent Valid Percent Cumulative Percent
Valid Aol Bl B 3 78 78,0 78,0 78,0
D PR W I TV Y
- 22 22,0 22,0 100,0
B 3
Total 100 100,0 100,0
a9l A gadl
Frequency Percent Valid Percent Cumulative Percent
Valid <l 90 90,0 90,0 90,0
ks e 10 10,0 10,0 100,0
Total 100 100,0 100,0
Janae Glalads ) pagy ey S5 B
Frequency Percent Valid Percent Cumulative Percent
Valid Yo wlcy a5 Y 2 2,0 2,0 2,00

19




el -2 %kl 42 42,0 42,0 44,0
3-4 delu 26 26,0 26,0 70,0
S S el 30 30,0 30,0 100,0
Total 100 100,0 100,0
o ddy 5 facebook
Frequency Percent Valid Percent Cumulative Percent
Valid 40235 | 93 93,0 93,0 93,0
Y 4eaid 7 7,0 7,0 100,0
Total 100 100,0 100,0
A 4g S twitter
Frequency Percent Valid Percent Cumulative Percent
Valid 40235 | 24 24,0 24,0 24,0
Y 4ed3 76 76,0 76,0 100,0
Total 100 100,0 100,0
Jésd 2 google+
Frequency Percent Valid Percent Cumulative Percent
Valid 40333 s | 58 58,0 58,0 58,0
Y 4ed3 42 42,0 42,0 100,0
Total 100 100,0 100,0
2 dlgedalg N ela aY)
Frequency Percent Valid Percent Cumulative Percent
Valid px 3 70 70,0 70,0 70,0
bl 30 30,0 30,0 100,0
Total 100 100,0 100,0

20



Rigall i A S Wduw g I Jle ey 35 W

Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 52 52,0 52,0 52,0
Y 48 48,0 48,0 100,0]
Total 100 100,0 100,0
o g
Frequency Percent Valid Percent Cumulative Percent
Valid pr 3 80 80,0 80,0 80,0
Yy 20 20,0 20,0 100,0
Total 100 100,0 100,0
i )N 3 mwad I SMS
Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 79 79,0 79,0 79,0
Y 21 21,0 21,0 100,0
Total 100 100,0 100,0
J duw b s ) 3225 2 IMMS
Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 34 34,0 34,0 34,0
Y 66 66,0 66,0 100,0
Total 100 100,0 100,0
Glaa g2 d J5 D
Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 67 67,0 67,0 67,0]
Y 33 33,0 33,0 100,0
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Cilaaa g 238 13 )

Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 67 67,0 67,0 67,0
M 33 33,0 33,0 100,0
Total 100 100,0 100,0
Gawa )
Frequency Percent Valid Percent Cumulative Percent
Valid Jeus: 44 44,0 44,0 44,0
M 56 56,0 56,0 100,0
Total 100 100,0 100,0
Sl
Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 24 24,0 24,0 24,0
M 76 76,0 76,0 100,0
Total 100 100,0 100,0

FREQUENCIES VARIABLES=guixJ! jaxll ssfwall dinbell Juso adl g0l a3l 502 a3l 403 o) ol
SN a2 O 03 OGN caxd O 0D OGN a6 O T O a8
/STATISTICS=STDDEV MEAN
/HISTOGRAM

/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 18-mai-2018 14:12:22
Comments
Input Data C:\Users\intel\Desktop\azadine2018.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
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Missing Value Handling

Syntax

Resources

Split File
N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

<none>
100}
User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data.
FREQUENCIES VARIABLES=(sa 1l je ll
G5 amallB g Bl Jae x 8150l g 3502 o 31563
EMaa] EMaa? EMwaB EMaad EMaab EMasB
OMlaa7 SMan8
/ISTATISTICS=STDDEV MEAN
/HISTOGRAM
/ORDER=ANALYSIS.

00:00:03,140])

00:00:02,703

[DataSetl] C:\Users\intel\Desktop\azadine2018.sav

G5 Jone cleladi s ) agy
odal BYOml e dai ) 4 ozaa g NA gl Gy oy 3 w445 afacebook

N Valid 100 100 100 100 100 100

Missing 0 0 0 0 0 0
Mean 1,3700 1,2800 1,2200 1,1000 2,8400 1,0700
Std. Deviation ,48524 45126 41633 ,30151 ,88443 ,25643
Frequency Table

ol
Frequency Percent Valid Percent Cumulative Percent

Valid 083 63 63,0 63,0 63,0]

& 37 37,0 37,0 100,0

Total 100 100,0 100,0
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sl

Frequency Percent Valid Percent Cumulative Percent
Valid J8 (254, 72 72,0 72,0 72,0
25 I 404 28 28,0 28,0 100,0
Total 100 100,0 100,0
G5 wmall gaydad
Frequency Percent Valid Percent Cumulative Percent
Valid Aol Bl B 3 78 78,0 78,0 78,0
Liisak
i X 22 22,0 22,0 100,0
EET
Total 100 100,0 100,0
Gasa gllisgad
Frequency Percent Valid Percent Cumulative Percent
Valid <l 90 90,0 90,0 90,0
b s 10 10,0 10,0 100,0
Total 100 100,0 100,0
Jira alsdd i f gy Ny 35 B
Frequency Percent Valid Percent Cumulative Percent
Valid Yo wlcy a5 Y 2 2,0 2,0 2,0
e l-2 %l 42 42,0 42,0 44,0
3-4 delu 26 26,0 26,0 70,0
B S d el 30 30,0 30,0 100,0
Total 100 100,0 100,0

s 2d4afacebook
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Frequency Percent Valid Percent Cumulative Percent
Valid 40235 i f 93 93,0 93,0 93,0
Y 4033 | 7 7,0 7,0 100,0
Total 100 100,0 100,0
A 29 dtwitter
Frequency Percent Valid Percent Cumulative Percent
Valid 40235 | 24 24,0 24,0 24,0
Y deadd 76 76,0 76,0 100,0
Total 100 100,0 100,0
Jisd 2 google+
Frequency Percent Valid Percent Cumulative Percent
Valid 40333 s | 58 58,0 58,0 58,0
DIESECRN 42 42,0 42,0 100,0
Total 100 100,0 100,0
t sl N ela Y
Frequency Percent Valid Percent Cumulative Percent
Valid PEN 70 70,0 70,0 70,0
Y 30 30,0 30,0 100,0
Total 100 100,0 100,0
sl L g s S M sl M ey S5
Frequency Percent Valid Percent Cumulative Percent
Valid px 3 52 52,0 52,0 52,0
Yy 48 48,0 48,0 100,0
Total 100 100,0 100,0
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G Sl

Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 80 80,0 80,0 80,0
Y 20 20,0 20,0 100,0]
Total 100 100,0 100,0
Jw N0l J SMS
Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 79 79,0 79,0 79,0
Y 21 21,0 21,0 100,0
Total 100 100,0 100,0
J b yha il 9d) 3o A IMMS
Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 34 34,0 34,0 34,0
Yy 66 66,0 66,0 100,0
Total 100 100,0 100,0
Clasa g 238 45 )
Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 67 67,0 67,0 67,0
Y 33 33,0 33,0 100,0
Total 100 100,0 100,0
daua
Frequency Percent Valid Percent Cumulative Percent
Valid ax 44 44,0 44,0 44,0
Y 56 56,0 56,0 100,0
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aa

Frequency Percent Valid Percent Cumulative Percent
Valid pn 44 44,0 44,0 44,0
Yy 56 56,0 56,0 100,0
Total 100 100,0 100,0
EBlaad)
Frequency Percent Valid Percent Cumulative Percent
Valid ax 3 24 24,0 24,0 24,0
Y 76 76,0 76,0 100,0
Total 100 100,0 100,0
Histogram
redadl
Mean =1 37
Std. Dev. =0 485
M =100
60
=
c
o 407
=
o
[T
|
T
207
o T T
0,50 1,00 1,50 2,00 2,50
U.u.ie.il
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28

Mean =1 28
Std. Dev. =0 451
M =100
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Frequency
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MWean =122
Stdl. Dev. =0 415
M =100



Frequency

gl dumia gl

100

20

3

5

209

i tgall G 5l

2,50

30

Mean =110
Stdl. Dev. =0,302
M =100



Canf A0 gl dlal2sn] Jane

a0

40

]
T

Frequency

k-
L]
1

107

—

0,00

1 T |
1,00 2,00 3,00 4,00

o A0 e gall lalagil e

31

MWean =2 84
Stdl. Dev. =0 354
M =100



Frequency

facebook &g b

100

20

3

5

209

1,00

1,50 2,00

facebook &g ud

2,50

32

MWean =107
Stdl. Dev. =0 255
M =100



twitter s

a0

G0

Frequency
ﬁ

209

1,50

twitter a4

33

MWean =176
Stdl. Dev. =0,429
M =100



+google ol i@

G0

a0

S

Frequency
ﬁ

&

107

1,0

1,3

+google b BB

2,0

34

MWean =1 42
Stdl. Dev. =0 495
M =100
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Frequency
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209

1,00 1,50 2,00
SLaaayl Jual il g3l ga
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MWean =130
Std. Dev. =0 461
M =100



Frequency

Cat N1 6 A pall g NI gl

G0

a0

S

o

&

107

0,50

1,00 1,50 2,00 2,50

Gl AN A A jall 15 KN a8 gl

36

MWean =1 48
Stdl. Dev. =0 502
M =100



gl

a0

G0

Frequency
ﬁ

209

37

MWean =1,20
Stdl. Dev. =0,402
M =100



SMS il Jile I

a0

G0

Frequency
ﬁ

209

1,00 1,30 2,00

SMS G el Jilu i

38

Mean =1,21
Stdl. Dev. =0 409
M =100



Frequency

G0

S

MMS 3 aaaiall Jail gl il

209

1,00 1,20 2,00
MMS32aiall aibes g1 Jiles

39

MWean =1 BE&
Stdl. Dev. =0 475
M =100



G dh Cldase

G0

Frequency
é?‘

209

SR T el [CHESEN

40

Mean =1 33
Stdl. Dev. =0 473
M =100



G0

a0

S

Frequency
ﬁ
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107
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MWean =1 56
Stdl. Dev. =0 499
M =100



Sl

80
G0
=
[ ]
c
]
=
E 40
'
204
0 T T
0,50 1,00 150 200 250
Sl
COMPUTE T1=MEAN (Al,A2,A3,A4,A5).
EXECUTE.
COMPUTE T2=MEAN (A6,A7,A8,A9,A10).
EXECUTE.
COMPUTE T3=MEAN (All,A12,A13,A14,A15).
EXECUTE.
COMPUTE T3=MEAN (A11,A12,A13,A14).
EXECUTE.
COMPUTE T4=MEAN (A15,A16,A17,A18,A19).
EXECUTE.
COMPUTE T5=MEAN (A20,A21,A22,A23,A24) .
EXECUTE.
COMPUTE T6=MEAN (A25,A26,A27,A28) .
EXECUTE.
COMPUTE B=MEAN (B1,B2,B3,B4,B5,B6,B7,B8,B9,B10,B11) .
EXECUTE.
COMPUTE TA=MEAN (T1,T2,T3,T4,T5,T6).
EXECUTE.
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT B

/METHOD=ENTER TA.

42
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Regression

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time
Memory Required

Additional Memory Required for

Residual Plots

18-mai-2018 14:27:36

C:\Users\intel\Desktop\azadine2018.sav
DataSetl
<none>
<none>
<none>

100
User-defined missing values are treated as
missing.

Statistics are based on cases with no missing
values for any variable used.
REGRESSION
IMISSING LISTWISE
/ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT B
/IMETHOD=ENTER TA.

00:00:00,015
00:00:00,032

2588 bytes

0 bytes

[DataSetl] C:\Users\intel\Desktop\azadine2018.sav

Variables Entered/Removed”

Model Variables Entered

Variables Removed Method

1 TA®

.|Enter

a. All requested variables entered.
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Variables Entered/Removed”

Model Variables Entered

Variables Removed

Method

1 TA?

.|Enter

b. Dependent Variable: B

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 ,716° 512 ,507 ,44698
a. Predictors: (Constant), TA
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 20,575 1 20,575 102,983(,000%
Residual 19,579 98|,200
Total 40,154 99

a. Predictors: (Constant), TA

b. Dependent Variable: B

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B

Std. Error

Beta

Sig.

1 (Constant) ,607

TA ,838

,297

,083

, 716

2,044

10,148

044

,000

a. Dependent Variable: B

REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)
/NOORIGIN
/DEPENDENT B

POUT (.10)
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/METHOD=ENTER T1 T2 T3 T4 T5 T6.

Regression

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time
Memory Required

Additional Memory Required for

Residual Plots

18-mai-2018 14:30:26

C:\Users\inte\Desktop\azadine2018.sav
DataSetl
<none>
<none>
<none>

100]
User-defined missing values are treated as
missing.
Statistics are based on cases with ho missing
values for any variable used.

REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT B
/METHOD=ENTER T1 T2 T3 T4 T5 T6.

00:00:00,000}
00:00:00,015

4204 bytes

0 bytes

[DataSetl] C:\Users\intel\Desktop\azadine2018.sav

Variables Entered/Removed”

Model Variables Entered

Variables Removed Method
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T6, T3, T2, T5, T4,
T1%

.|Enter

a. All requested variables entered.

b. Dependent Variable: B

Model Summary

Model

R R Square

Adjusted R Square

Std. Error of the

Estimate

1

,760% ,578

,550

42701

a. Predictors: (Constant), T6, T3, T2, T5, T4, T1

ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 23,197 6 3,866 21,203/,000%
Residual 16,957 93|,182
Total 40,154 99
a. Predictors: (Constant), T6, T3, T2, T5, T4, T1
b. Dependent Variable: B
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,590 ,286 2,062(,042
T1 77 , 100 ,178 1,767/,081
T2 ,136 ,085 ,142 1,607(,111
T3 ,085 ,078 ,097 1,094|,277
T4 -,087(,079 -,099 -1,097(,275
T5 ,345 ,082 371 4,221(,000
T6 ,192 ,065 ,253 2,946(,004

a. Dependent Variable: B
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CORRELATIONS

/VARIABLES=T1 T2 T3 T4 T5 T6

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

18-mai-2018 14:33:13

C:\Users\inte\Desktop\azadine2018.sav
DataSetl
<none>
<none>
<none>
100]

User-defined missing values are treated as
missing.
Statistics for each pair of variables are based

on all the cases with valid data for that pair.

Syntax CORRELATIONS
/VARIABLES=T1 T2 T3 T4 T5T6
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00,016
Elapsed Time 00:00:00,016
[DataSetl] C:\Users\intel\Desktop\azadine2018.sav
Correlations
T1 T2 T3 T4 T5 T6
T1 Pearson Correlation 1|,581" 587" 582" 544" 510"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 100 100 100 100 100 100
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T2 Pearson Correlation 581" 1|,462" 453" 523" 438"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 100 100 100 100 100 100
T3 Pearson Correlation 587" 462" 1(,473" 5117 403"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 100 100 100 100 100 100
T4 Pearson Correlation 582" 453" 473" 1{,434" 550"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 100 100 100 100 100 100
T5 Pearson Correlation 544" 523" 5117 434" 1|,440"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 100 100 100 100 100 100
T6 Pearson Correlation 510" 438" 403" 550" 440" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 100 100 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).

RELIABILITY

/VARIABLES=Al A2 A3 A4 A5 A6 A7 A8 A9 Al10 All Al2 Al3 Al4 Al5 Al6 Al7 Al8 ALl9 A20 A21 A22 A23 A24
A25 A26 A27 A28 Bl B2 B3 B4 B5 B

6 B7 B8 B9 B10 Bll

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE HOTELLING TUKEY

/SUMMARY=TOTAL

/ICC=MODEL (MIXED) TYPE (CONSISTENCY) CIN=95 TESTVAL=0.

Reliability
Notes

Output Created 18-mai-2018 14:40:37
Comments
Input Data C:\Users\intel\Desktop\azadine2018.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 100}
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Matrix Input

Missing Value Handling

Cases Used

Syntax

Resources Processor Time

Elapsed Time

Definition of Missing

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid data

for all variables in the procedure.

RELIABILITY

IVARIABLES=A1 A2 A3 A4 A5 A6 A7 A8 A9
A10 A1l A12 A13 Al4 Al5 A16 A17 A18 A19
A20 A21 A22 A23 A24 A25 A26 A27 A28 B1 B2
B3 B4 B5 B6 B7 B8 B9 B10 B11

ISCALE(ALL VARIABLES') ALL

IMODEL=ALPHA

ISTATISTICS=DESCRIPTIVE SCALE
HOTELLING TUKEY

/SUMMARY=TOTAL

/ICC=MODEL(MIXED)
TYPE(CONSISTENCY) CIN=95 TESTVAL=0.

00:00:00,000

00:00:00,000

[DataSetl] C:\Users\intel\Desktop\azadine2018.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100,0
Excluded® 0[,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
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Cronbach's Alpha
Based on

Cronbach's Alpha | Standardized Items N of Items

03 =Ll

910 39|

Iltem-Total Statistics

Scale Mean if tem | Scale Variance if |Corrected ltem-Total| Squared Multiple | Cronbach's Alpha if

Deleted Item Deleted Correlation Correlation Iltem Deleted
Gl s dsedl s S N e sd )
- ) 135,0400 416,160(,331 ,554 ,908
[daa K]
) 135,0700 410,854(,448 AT5 ,907

s S WA 3d JA s
osa Ny Hlh g
it el i ea Sp Bt 3l 135,1800 408,614/ 498 546 906
i n S WA A

2333w Shew el S5l E Gea )l
bowliallg dpan dle s 135,4400 406,956,530 631 006

IPETE Y

3 135,2300 411,169(,444 ,586 ,907
c_)j gdﬁ_‘.i ML).% 24 dad ua AJ)@M 2,
Gead 36 om0 b o 135,1600 413,590(,352 ,562 ,908
U 3a 13

Aaga o Sl ag A.AJCS}AJ‘
) 135,2900 413,541(,386 ,548 ,908
‘;33)35 W as o 3d szuslldﬁ\
@3 :xcéjaj\qij‘)i < Ml?\u“}‘d 1
Jaadl o) paasdloe iy 3 135,2400 412,851|,369 554 908
|PRPXEN

N3 Niulw s msas iy
ey 3l el dn i sell L@ A5 135,5200 413,282(,332 457 ,909
OPN o5yl B S N
ol dealy A m 30l o2 05 35S (e

JAAler 850 o358 S W)

135,6000 407,374(,438 ,569 ,907

).g.la.lcﬁfz\.uu}al\‘s{s)ﬁs .‘Y\u,m.a

Gl Al LY ae diay D ge Glad 135,1400 416,061|,307 421 ,909
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135,2700

134,9100

135,2900

135,0900

135,4100

135,1900

135,2600

135,2200

135,2800

135,4500

135,4400

135,2000

135,3900

135,0500
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407,936

413,517

406,430

413,012

408,547

416,782

407,366

409,870

418,729

409,321

404,350

411,232

408,341

413,482

470

419

,552

,376

,392

,298

479

440

,229

,416

,529

426

467

,306

644

,613

,596

,535

,659

,668

711

,553

,495

,556

,599

,592

,590
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,907

,910
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,907

,907
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135,1100

135,0900

135,2100

134,8600

135,4000

135,3200

135,2400

135,2800

135,3800

135,1500

134,9200

135,1300

135,4300

135,1400

399,654

410,507

405,865

413,455

401,111

409,371

410,164

411,214

403,248

408,391

415,185

409,064

406,046

417,778

,623

,410

,505

447

,642

,455

478

A37

,503

464

,346

,505

,517

,310

, 725

,603

,630

,610

,688

,594

,541

,580

,594

573

,509

,628

,598

,657

,905

,908

,906

,907

,905

,907

,907

,907

,906

,907

,908

,906

,906

,909

Scale Statistics

Mean Variance

Std. Deviation

N of Items

138,7900 431,117

20,76336

39
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ANOVA with Tukey's Test for Nonadditivity

Sum of Squares df Mean Square F |
Between People 1094,374 99 11,054
Within People Between Items 105,604 38 2,779 2,776],000
Re Nonadditivity 8,989° 1 8,989 9,000(,003
sid Balance 3756,587 3761/,999
val rotal 3765576 3762 1,001
Total 3871,179 3800 1,019
Total 4965,554 3899 1,274 |
Grand Mean = 3,5587
a. Tukey's estimate of power to which observations must be raised to achieve additivity = 2,960.
Hotelling's T-Squared Test
Hotelling's
T-Squared F dfl df2 Sig
120,404 1,984 38 62|,008
Intraclass Correlation Coefficient |
Intraclass 95% Confidence Interval F Test with True Value 0
Correlation® Lower Bound Upper Bound Value dfl df2 Sigl
Single Measures 205" ,161 ,263 11,044 99 3762],000
Average Measures ,909° ,882 ,933 11,044 99 3762|,000 |

Two-way mixed effects model where people effects are random and measures effects are fixed.

a. Type C intraclass correlation coefficients using a consistency definition-the between-measure variance is excluded from the denominator varia

b. The estimator is the same, whether the interaction effect is present or not.

c. This estimate is computed assuming the interaction effect is absent, because it is not estimable otherwise.
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