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Abstract:

This study focused on the students' efforts to evaluate the quality of university
services in one of the institutions of higher education in Algeria. The institution
in which we applied the study was located at the university center of Tissemsilt,
in order to know the quality of the education services provided by this university
center, and this through the knowledge of the views of the professors of the
university center on the educational service provided. We collected the different
views of the university center professors based on an appropriate study tool
represented in the questionnaire,Which was distributed to a sample selected
from the study population, and the sample size was 75 teachers.

We have relied on one of the most important and common models in the field
of service quality measurement. This model is known as the Service
Performance model " Servperf".

After processing the data obtained using the statistical software package for
social sciences "Spss", we have achieved many results, the most important of
which is that the University Center of Tissemsilt provides high quality education
services.

Keywords: quality of university services, assessment of university services,
Service performance model.
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ANOVA | cilasyall | dgjall | el yall bl Sl | sl
SIG F SIG F
0.29| 1.25| 0.851 41 3.405 O ols| 2.87 | 1.278(1.02649 | 3.5577 13 segc
6 4 Gl sanall | uiladia 0.8788 3.31 25 st
0.88582|3.5893 | 14 droit
0.679 | 774 |47.515 Jal 0.60703 | 3.0469 16 langue
Gile ganal) 0.3181 | 3.6429 7 SPORT
50.920 & sanall 0.82952 3.38| 75 & saxall
.SPSS V24 maliy Gla i o aliie YL pidlall dlac) e 1 jhiaall
oudad) pide G Aplaia) el Goll) Jalad il 111 a8) Galall
T al ookl Zada IEVINE sl Gl | Lwgidl | S| Ll
SIG T SIG F @hall | oluall
0.042 | 2.095]| Lz sl 0.015] 6.184 0.88828 | 3.4612 58 KA
ouilaia 0.51583 | 3.1029 17 sl

.SPSS V24 maliy Gla i o aliie YL pidlall dlac) e 1 jhiaall




Salall

Bl Cilgiang Aalal) Al psitia s Aplaio) sad bl Jalas it 112 a8 (galal

Ja) | baugia| G| gsenaloalill jias| daph| IEVINE Jladl|  GLad'| awgd | L0 Fyalal) 45
ANOVA | cilasydll | Ggpall | cilay ) okl @l | lall
SIG F SIG F
0.73] 0.30| 0.215 2| 0.430 oml o] 0.063 ] 2.866|0.78062 | 3.4286 | 49 el
7 7 Gle sanall | (uilaia 0.85312 | 3.2708 | 24 ualae
0.701 72| 50.49 Jala 2.12132 3.5 2 Sl
0] clegandll
741 50.92 & saxall 0.82952 3.38] 75 & sandll
Bl Cilgin
0.58 | 0.64| 0.451 3| 1.354 on| ow| 0.011] 3.98710.80579 | 3.3889 | 45 Glsis 5 A das (e
8 6 Gle sanall e 0.8003 | 3.4881 | 21 10 J) @lsin 6 (e
uiladia 0.17678 3.25 15 a1l o
0.698 71 149.566 Jala 1.63936 | 2.875 4 L 15 e S
Sile ganall
741 50.92 & saxall 0.82952 3.38| 75 & sandll

.SPSS V24 maliy Gla i o aliie YL pidlall dlac) e 1 jhiaall




Salall

agrd) an) i s L) e cplal) Julas il 113 Q8 galal)

ol bugie] Glap | gsene |l juas| dapla| IEVINE sl | GhadV'| Ll | sl gl
ANOVA | cilasyall | gjall | cilagal i) ) | bl
SIG F SIG F
0.62| 0.66| 0.333 41 1.333 O o 0.665| 0.598 | 6.2915 3.5 13 segc
1 1 Gle sanall | Guilatia 0.81112 3.28| 25 st
0.74148 | 3.5536 14 droit
0.505 70 |35.322 Jala 0.65966 | 3.2031| 16 langue
Gle ganall 0.42956 | 3.3571 7 SPORT
74(36.655|  gsendl 0.7038 | 3.36| 75 £ sandl
.SPSS V24 malip ala i o aliie YU pidlall dlac) e 1 jhiaall
oaial) e Gua QLYY gt Gl Julat il 114 8 (galal)
Tl il dagle IEVINE Ll Glad | wgidl| LS| sl
SIG T SIG F @hall | oluall
0.467 7.30 oolaie cpli | 0.383 ] 0.771 0.72716 | 3.3922 58 KA
0.625| 3.25 17 sl

.SPSS V24 maliy Gla i o aliie YL pidlall dlac) e 1 jhiaall




Salall

Bdd) Cilgiug Agalad) A5 e Ga LY dad bl Julas ilis 115 o8 galall

DL hgia| clajy| gsana sdaa| dank| IEVINE i) | Gjady) | Jawgiall | )il dualal) 45,0
ANOVA | cilagall | 4all | cilagsall ol | okl @kaal) | bl
SIG F SIG F
0.60| 0.51| 0.257 2| 0.515 ox| o] 0.368] 1.013 | 0.7236 | 3.3878| 49 el
1 3 Gle ganall | Guilaia 0.64189 | 3.3438 | 24 ualae
0.502 72| 36.14 Jala 1.23744 | 2.875 2 Sl adsil)
0] clegandll
74| 36.65 & sanal) 0.7038 3.36| 75 & sandll
5
ppdl) Cilgin
0.55] 0.70 | 0.353 3| 1.059 ox| o] 0.067 | 2.49510.77219 | 3.3056 | 45 Glsis 5 A das (e
3 4 Gle ganall | Guilaia 0.60676 | 3.5238 | 21 10 J) @lsin 6 (e
0.22361 3.4 15 a1l o
0.501 7135.596 Jala 0.77392 | 3.0625 4 L 15 e S
Sile ganal)
74136.655 & sanal) 0.7038 3.36| 75 & sandll

.SPSS V24 malip alads o aliie YL pidlall dlac) a1 jhaall




Salall

sgral) aud e ra Cilalail) dayd (bl et il 116 o) (3alal

ol bugie] Glap | gsene |l juas| dapla| IEVINE sl | GhadV'| Ll | sl gl
ANOVA | cilasyall | dgjall | el yall bl Sl | sl
SIG F SIG F
0.09| 2.08| 0.75 41 3.001 O o 0.386 | 1.053(0.74455|3.6462| 13 segc
2 3 Gl sanall | uiladia 0.61828 | 3.168| 25 st
0.57033 | 3.4286 14 droit
0.36 70| 25.21 Jal 0.55]3.1375 16 langue
Gile ganal) 0.32071 | 3.5429 7 SPORT
74|28.211|  gsendl 0.61744| 3.328| 75 £ sandl
.SPSS V24 maliy Gla i o aliie YL pidlall dlac) e 1 jhiaall
ouiall e G cibalaill s g alad) oLl Jalat il 117 by salal
T al ookl Zada IEVINE sl Gl | Lwgidl | S| Ll
SIG T SIG F @hall | oluall
0.132| 1.521 oblaie | 0.051 3.93 0.65947 | 3.3862 58 N3
0.39963 | 3.1294 17 sl

.SPSS V24 maliy Gla i o aliie YL pidlall dlac) e 1 jhiaall




Salall

Bdd) Cilgiug Aalad) A e e Cilalatl) dad salal) bl Judas milid 118 28 alall

DL hgia| clajy| gsana sdaa| dank| IEVINE i) | Gjady) | Jawgiall | )il dualal) 45,0
ANOVA | cilagall | 4all | cilagsall ol | okl @kaal) | bl
SIG F SIG F
0.41] 0.9 0.344 2| 0.688 ox| o] 0.275] 1.31310.59739| 3.302| 49 el
1 Gle ganall | Guilaia 0.61762| 3.333| 24 ualae
0.382 72| 27.52 Jala 1.27279 3.9 2 Sl adsil)
3| Glegandll
74| 28.21 & saxall 0.61744 | 3.328| 75 & sandll
1
ppdl) Cilgin
0.77] 0.36| 0.143 3| 0.429 ox| o] 0.391] 1.015(0.58799 | 3.2711| 45 Glsis 5 A das (e
8 6 Gle ganall | Guilaia 0.63125|3.4381| 21 10 J) @lsin 6 (e
0.5099 3.4 15 a1l o
0.391 71127.782 Jala 1.08934 3.3 4 L 15 e S
Sile ganal)
74 128.211 & saxall 0.61744 | 3.328| 75 & sandll

.SPSS V24 malip alads o aliie YL pidlall dlac) a1 jhaall




