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Summary

Tourism is one of the fast growing sectors as it contributes to the economic
development through the improvement of payments balance and the attraction of
capitals for investment and the creation of various tourism companies that seek to meet
the needs and desires of tourists by following the rules of marketing and exploitation
of tourism potential. The ever increasing activity and diversity of offers in the tourism
sector market have led to a growing competition between involved companies in their
attempt to get larger market share, which in turn required these companies to work on
a better introduction of their services through various promotional tools and
approaches in view to distinguish themselves from competition and attract the largest
possible number of customers.

The study was conducted at the tiaret branch of Lejdar travel agency whereby 60
people sample of the travel agency customers were surveyed using a questionnaire
based approach. The survey revealed that promotion has an impact on customers’
decision to deal or not with the agency, and that they were well aware of the range of
offers through the various promotional media that the agency used or put in place to
introduce its services and particularly radio, newspapers and advertisement posters. It
also emerged that the way the agency personnel attended to the customers has an
influence on their decision and that in general the relationship was good.

It was also found through the field study that a progress was made by the agency
management in the area of communication and promotion and that a growing
awareness does exist as evidenced by the allocation of a budget for these activities.
The management expressed conviction of the need for a permanent presence in the
various media and usage of promotion tools to reach different markets and target
various segments through diverse and distinctive services of high quality and at
competitive prices.

The present study highlights the necessity of continuous and permanent
communication with customers and emphasizes the importance of relationship
building with them and in particular the new ones. In addition it strongly recommends
the promotion through the TV, the update of the agency internet website and the
follow up of its Facebook page as these media are currently the most predominant and
popular ones and do offer the most convenient to reach out to the customers to spread
the promotional messages as well as to stimulate customers inquiries. This is has been
confirmed by the surveyed sample of customers who expressed their desire to be
informed of new offering as well as prices through the modern means of
communications as well as through direct contact or SMS promotional messages.

Key words: tourism, tourism companies, travel promotion, promotional mix, travel
agencies
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== 2 EME/DEPART: 25/08 Gu 04Y09'}

- 06 NUITS HOTEL 05 ETOILES TIMES SQUARE AVEC P.D A KUALA,
LUMPUR N

- 03 NUITSHOTEL 04 ETOILES ASIANA AVEC P.D A LANGKAWI
- SOIREE MUSICALE INCLUSE i -

- VOL INTERNATIONA ET NATIONAL INCLUS

- TOUS LES TRANSFERTS INCLUS i

- EXCURSIONS TOUS LES JOURS AVEC GUIDE*ARABOPHONE

.....

TARIFS PAR PERSONNE

CHAMBRE DOUBLE : 799 000 DA
CHAMBRE TRIPLE: 275 000 DA
CHAMBRE SINGLE : 265 000 DA

Pour Plus d'infromarions Contactez :

Rue Touahria Mohamed( Rousseaw 0462016 27/046 20 16 28/046 201629
A coté de la moquee el Qods 0555483915/0561595414
Tiaret lejder_vevel@ychkoofr  cbdisramedS4011@vekoo fr
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CAIRO - SHARM EL CHEIKH

08 JOURS ET 7 NUITS

Tel : 046201627/046201628

Mob : 0555 483 915/ 0541 614 582
: Lejdar travel agency

Web: www.lejdartravel.com

-y w—
-Un gﬂe amompagnera ﬂ::'gfoupe i
durant le séjour
-Transport par les bus de 'agence.
-le |x ne comprend pas Ie?transfertf
entre cairesharm e
(. - Le tarif comprend frais visa. -

l'.r
4

bllltﬁ»d ‘organiser des
Viohamed avec I'accord des

RIS

o~

Lejdar Travel Agency Dl s dalaadl jlaad

sxceptionneties nour les départ par BiS
Tunis

Tu
Shiour de o7 nuits /08 oS ~gr 1.

OFFER

Hotel Majesty Golf 4* Yasmine Hammamet
Pour 45000 DA seulement

Ce Prix comprend :
e transport aller-retour par bus lourlshque offrant toutes commodités ; (Tiaret- Alger -Hammamet)
e Héber en Demi-p
« Assistance durant le séjour ;
e Visites guidées. (02 Excursions Nabeul & S port Kant i)

« Départ le 30 Aout 2016 Retour le : 07 Septembre 2016
e Départ le 20 septembre Retour le : 28 Septembre 2016
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