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Summary of study:

This study attempted to access to find out the impact of electronic
administration on functionality, in the local administration in the interest of
public affairs of the mandate of the tismsilt, through recognition of their
impact in the local administration, and aimed to find out the impact of the use
of electronic administration in improving the performance of the public
interest,

So that data collection with regard to theoretical aspect, through books
and magazines and forums, and in relation to the practical part of the imis
represented in data collection and management of the subject of the case
study, as well as note the contrast and the distribution of the questionnaire to
all employees of the Department of Public Affairs of the mandate of the
tissmsilt so that the number of 15 employees in total.

The study concluded that there is no knowledge of La Paz, to the staff
of the electronic management stakeholders that the work remains somewhat
weak, despite The existence of transactions requiring action by this refer to a
group of the constraints of the financial, technical and human resources,
administrative, the study also showed that the staff support the work of
electronic management techniques, including the facilitation of the work and
improving their performance, but some fear the work by the lack of actual
control.

Keywords: electronic administration, the upgrading of the public
service, the Department of Management and the General Assembly, the
citizen, functionality.
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