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| Abstract : |
This study aims to determine the extent to which e-management
I contributes to improving the quality of banking services through a field study Il
I of a group of public banks in Tiaret State. To that end, we have touched upon H
}} the concepts that surround the subject and are directly related to e-management .
H and the quality of banking services. The field study aspect included a sample i
I of 140 public bank staff to determine the reality of e-management in banks, !
H and the extent to which this contributed to improving the quality of banking .
i services provided to clients. “
I The questionnaire was used as a basic tool for obtaining information, using ]
jf many statistical methods, using analytical descriptive methods to test the A
H hypotheses of the study developed and finding that the banks in question used &
i e-management effectively, as well as a strong correlation between the different ]
ﬂo dimensions of e-management. (hardware, software, network of communication, .
H databases, knowledge makers) and the quality of banking services in the banks
I in study at statistical significance (a < 0.05) |
H Keywords: e-management, quality,banking services, e-banking services |
H quality.
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Correlations

3als

SPSS Il gluaguly lagle Jomaall dglaa il Jolaadl :03 g3y $ala

1o 20 3o 4o 5 X1
1+ Pearson Correlation 1 213" 4257|4067 ,656" 784"
Significance(2-tailed) ,012 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
2u+  Pearson Correlation 213 1 135 283" ,138 474"
Significance(2-tailed) ,012 111 ,001 ,103 ,000
N 140 140 140 140 140 140
3w  Pearson Correlation | ,425™ ,135 1| 356" ,403" 679"
Significance(2-tailed) ,000 111 ,000 ,000 ,000
N 140 140 140 140 140 140
4, Pearson Correlation | ,406" 2837 356" 1 4017 734"
Significance(2-tailed) ,000 ,001 ,000 ,000 ,000
N 140 140 140 140 140 140
50  Pearson Correlation ,656" 138 ,4037| 491" 1 7927
Significance(2-tailed) ,000 ,103 ,000 ,000 ,000
N 140 140 140 140 140 140
X1  Pearson Correlation | ,784" 4747 679" 7347 792" 1
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
*. Correlation at 0.05(2-tailed).:...
**_Correlation at 0.01(2-tailed):...
Correlations
6o 7o 8w 9o x2
6o Pearson Correlation 1 ,390” 641" 583" 873"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
7o Pearson Correlation ,390” 1 569" ,168" 661"
Significance(2-tailed) ,000 ,000 ,047 ,000
N 140 140 140 140 140
8o Pearson Correlation 641" 569" 1 425" ,866"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
9 Pearson Correlation ,583" ,168" 4257 1 682"
Significance(2-tailed) ,000 ,047 ,000 ,000
N 140 140 140 140 140
x2 Pearson Correlation 873" 661" ,866" 682" 1
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Significance(2-tailed)

N

,000 ,000

140 140

,000

140

,000

140

140

Correlations

**_Correlation at 0.01(2-tailed):...

*, Correlation at 0.05(2-tailed):...

100+ 110+ 120+ 130 14+ x3
100+ Pearson Correlation 1 ,092 ,144 ,048 ,074 ,404”
Significance(2-tailed) ,279 ,089 ,573 ,388 ,000
N 140 140 140 140 140 140
110 Pearson Correlation ,092 1 ,233" ,609” ,607" 717"
Significance(2-tailed) ,279 ,006 ,000 ,000 ,000
N 140 140 140 140 140 140
120 Pearson Correlation 144 ,2337 1 401" 407" 682"
Significance(2-tailed) ,089 ,006 ,000 ,000 ,000
N 140 140 140 140 140 140
130 Pearson Correlation ,048 ,609” ,401" 1 ,985" ,834"
Significance(2-tailed) ,573 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
140 Pearson Correlation ,074 607" 407" ,085” 1 842"
Significance(2-tailed) ,388 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
x3 Pearson Correlation ,404” 717" ,682" 834" ,842" 1
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
**_Correlation at 0.01(2-tailed):...
Correlations
150 160+ 170 18 X4
150+ Pearson Correlation 1 314" ,334" 723" ,804"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
160+ Pearson Correlation 314" 1 ,270" ,315" ,638"
Significance(2-tailed) ,000 ,001 ,000 ,000
N 140 140 140 140 140
170 Pearson Correlation ,334" ,270” 1 421" ,693”
Significance(2-tailed) ,000 ,001 ,000 ,000
N 140 140 140 140 140
180+ Pearson Correlation 723" ,315" 421" 1 822"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
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x4 Pearson Correlation ,804" ,638" ,693” 822" 1
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
**_Correlation at 0.01(2-tailed):...
Correlations
190 20 21 220 x5
190 Pearson Correlation 1 851" 527" 545" ,951"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
200 Pearson Correlation 851" 1 440" 459" ,906"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
210 Pearson Correlation 527" 4407 1 ,038 ,6307
Significance(2-tailed) ,000 ,000 ,660 ,000
N 140 140 140 140 140
220 Pearson Correlation 545" 459”7 ,038 1 ,624”
Significance(2-tailed) ,000 ,000 ,660 ,000
N 140 140 140 140 140
x5 Pearson Correlation ,951" ,906” ,6307 624" 1
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
**_Correlation at 0.01(2-tailed):...
Correlations
230 24 250 260+ 270 280+ yl
230 Pearson Correlation 1 513”7 426" ,294” 402" ,148 7207
Significance(2-tailed) ,000 ,000 ,000 ,000 ,082 ,000
N 140 140 140 140 140 140 140
24 Pearson Correlation 513" 1 642" ;3917 ,593" ,062 813"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,465 ,000
N 140 140 140 140 140 140 140
250 Pearson Correlation 426" 6427 1 387" 553" 256" 8517
Significance(2-tailed) ,000 ,000 ,000 ,000 ,002 ,000
N 140 140 140 140 140 140 140
260+ Pearson Correlation 294" ,3917 ,387" 1 214 ,301" 581"
Significance(2-tailed) ,000 ,000 ,000 ,011 ,000 ,000
N 140 140 140 140 140 140 140
27 Pearson Correlation 402" ,593" 553" 214 1 -,076 ,689”
Significance(2-tailed) ,000 ,000 ,000 ,011 373 ,000
N 140 140 140 140 140 140 140
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280 Pearson Correlation ,148 ,062 256" ,301" -,076 1 ,339”
Significance(2-tailed) ,082 ,465 ,002 ,000 ,373 ,000
N 140 140 140 140 140 140 140
yl Pearson Correlation 7207 813" 851" 581" ,689” ,339" 1
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140 140
**_Correlation at 0.01(2-tailed):...
*. Correlation at 0.05(2-tailed):...
Correlations

29 30 31 320 33 34 y2
290 Pearson Correlation 1 ,589" ,108 448" 418" ,406" 735"
Significance(2-tailed) ,000 ,204 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140 140
300+ Pearson Correlation 589" 1 263" 520" 556" 466" 812"
Significance(2-tailed) ,000 ,002 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140 140
31 Pearson Correlation ,108 ,263" 1 ,398" 124 3737 445"
Significance(2-tailed) ,204 ,002 ,000 ,143 ,000 ,000
N 140 140 140 140 140 140 140
320 Pearson Correlation 448" ,520" ,398” 1 ,408" ,031" 828"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140 140
330 Pearson Correlation 418" 556" 124 406" 1 378" ,696"
Significance(2-tailed) ,000 ,000 ,143 ,000 ,000 ,000
N 140 140 140 140 140 140 140
340 Pearson Correlation 406" 466" 373" 9317 ,378" 1 ;7927
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140 140
y2 Pearson Correlation 735" 812" 445" 828" ,696" 792" 1

Significance(2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140 140
**_Correlation at 0.01(2-tailed):...
Correlations
350 360+ 370+ 38 390 y3

350 Pearson Correlation 1 ,290" 857" 438" 241" ,801"

Significance(2-tailed) ,001 ,000 ,000 ,004 ,000

N 140 140 140 140 140 140

360 Pearson Correlation 290" 1 ,390" 430" 219" 624"

Significance(2-tailed) ,001 ,000 ,000 ,009 ,000
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N 140 140 140 140 140 140
370 Pearson Correlation 857" ,390" 1 449" 375" ,863"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
380 Pearson Correlation 438" 430" 449" 1 324" 750"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
390 Pearson Correlation 241" ,219” 375" ,324" 1 567"
Significance(2-tailed) ,004 ,009 ,000 ,000 ,000
N 140 140 140 140 140 140
y3 Pearson Correlation ,801" 624" 863" ,7507 567" 1
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
**_Correlation at 0.01(2-tailed):...
Correlations
40, 41 42 43s 44 y4
400 Pearson Correlation 1 5217 ,258" 518" 152 716"
Significance(2-tailed) ,000 ,002 ,000 ,073 ,000
N 140 140 140 140 140 140
41 Pearson Correlation 521" 1 219" ,905" 171 777"
Significance(2-tailed) ,000 ,009 ,000 ,043 ,000
N 140 140 140 140 140 140
420 Pearson Correlation ,258" ,219” 1 ,186" ,806" ,688"
Significance(2-tailed) ,002 ,009 ,028 ,000 ,000
N 140 140 140 140 140 140
430 Pearson Correlation 518" ,905” ,186" 1 ,139 759"
Significance(2-tailed) ,000 ,000 ,028 ,102 ,000
N 140 140 140 140 140 140
44 Pearson Correlation ,152 171 ,806” ,139 1 627"
Significance(2-tailed) ,073 ,043 ,000 ,102 ,000
N 140 140 140 140 140 140
y4 Pearson Correlation 716" 777" ,688" 759" 627" 1
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
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3als

Correlations

x1 X2 x3 x4 x5
x1 Pearson Correlation 1 746" 421" 492" 667" 826"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
x2 Pearson Correlation 746" 1 526" 582" ,843" ,925"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
x3 Pearson Correlation 4217 526" 1 7647 ,344" 724"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
x4 Pearson Correlation 492" 582" 764" 1 ,387" 769"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
x5 Pearson Correlation 667" ,843" 344" ,387"7 1 819"
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
X Pearson Correlation 826" ,925" 724" 769" 819" 1
Significance(2-tailed) ,000 ,000 ,000 ,000 ,000
N 140 140 140 140 140 140
**_Correlation at 0.01(2-tailed):...
Correlations
yl y2 y3 y4 Y
yl Pearson Correlation 1 671" 622" 675" ,894”
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
y2 Pearson Correlation 671" 1 ,607" 531" 861"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
y3 Pearson Correlation 622" ,607" 1 4707 7927
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
y4 Pearson Correlation 675" 531" 4707 1 788"
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
Y Pearson Correlation ,894” 861" 7927 ,788" 1
Significance(2-tailed) ,000 ,000 ,000 ,000
N 140 140 140 140 140
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Reliability Statistics

Cronbachs

Alpha

N of Items

,955

44

Reliability Statistics

3als

Reliability Statistics

Cronbachs

Alpha

N of Items

,914

22

Reliability Statistics

Cronbachs Cronbachs
Alpha N of Items Alpha N of Items
,911 22 737 5
Reliability Statistics
L Reliability Statistics
h
Cronbachs Cronbachs
Alpha N of ltems Alpha N of Items
779 4 704 5
Reliability Statistics
Reliability Statistics
Cronbachs
Cronbachs
Alpha N of ltems
Alpha N of ltems
,720 4
,802 4
Reliabilit tisti
eliability Statistics Reliability Statistics
Cronbach
ronbachs Cronbachs
Alpha N of ltems Alpha N of Items
,764 6
,815 6
Reliability Statistics o o
Reliability Statistics
Cronbachs
Cronbachs
Alpha N of ltems
Alpha N of ltems
77 5
, 753 5
o and)
Frequency Percent Frequency Percent
Valid s 83 59 3 Valid 3005 i 29 20,7
Sl 57 40.7 4w 35 ) 30 - 27 19,3
Total 140 100,0 4 40 1 36 0 58 414
BtEtwi] 26 18,6
Total 140 100,0
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3ala

)5 Al (i) A Jaad) il ghead) d3e

‘;a:\hﬂ\ & sl
Frequency Percent
Frequency | Percent )
Valid <5 e 17 12,1
Valid s 11 7,9
10 N5 0e
ol 58 41,4 o 62 44,3
Gl g
s le/ yiule 54 38,6
Sl 15411 e
ol 532 17 12,1 - 48 34,3
Total 140 100,0 4 15 e sl 13 93
Total 140 100,0
ﬂjﬂ.\.\.ﬁﬂ\@d.ﬂ\.lﬂ\uiﬁ 5 _adll
~ A g yiSIV B 1Y) Jlaa gﬁ Ay atl) @)y gal) axe
Frequency Percent
_ i Frequency Percent
Valid e 75 53,6
Valid 2 30 21,4
535030 40 28,6
) NPESTS 51 36,4
idas gia 25 17,9 )
550 e S 59 42,1
Total 140 100,0
Total 140 100,0
1o 20
Frequency Percent Frequency Percent
Valid B8l ge 2 10 7,1 Valid Gl ge e 4 29
FYEWY 20 14,3 RESY 35 25,0
Gilsa 50 35,7 Gil sa 63 45,0
By (3 5e 60 42,9 Bady (3 5a 38 27,1
Total 140 100,0 Total 140 100,0
3m 4o
Erequency Percent Frequency Percent
. . i 5, 3 '.l -
Valid sl G 5 36 valid s S 2 3 21
- .
Gilsa e 5 3,6 Gdlse 8 5,7
laa
I 29 20,7 ¥ 26 18,6
“
i 5e 66 471 o 64 45,7
st 2l
80k 3850 35 25.0 SWAEE [PV 39 27,9
Total 140 100,0 Total 140 100,0
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S
Frequency Percent B
Valid Bady (88l 5a 3 2,1 Frequency Percent
Gilsa e 10 7,1 Valid Bady (38 50 12 8,6
REEN 17 12,1 Ul 22 15,7
Gil e 57 40,7 Gl sa 30 214
Bl (38 5a 53 37,9 sady (38 e 76 54,3
Total 140 100,0 Total 140 100,0
70‘“ 8w
Frequency Percent Frequency Percent
Valid Gilse e 8 57 Valid Bad (38 e 8 5,7
s 13 9,3 Gl sa 8 5,7
(8l 50 69 49,3 Alas 17 12,1
By (38 50 50 35,7 9 5a 60 42,9
Total 140 100,0 By (38 e 47 33,6
9o Total 140 100,0
Freguency Percent
Valid — Gilse e 8 5,7 10
Aas 4 2,9 Frequency Percent
G sa 56 40,0 Valid Gl se 2 1,4
By (38 50 72 51,4 Al 46 32,9
Total 140 100,0 Sl 48 34,3
Bl (38 50 44 314
Total 140 100,0
11w
Frequenc Percent
] L 1204
Valid Gl e e 10 7,1
Frequency Percent
Alaa 19 13,6 . —
Valid Bady (38l g0 6 4,3
Gl se 61 43,6 )
Gilse e 5 3,6
By (3 5e 50 35,7
Alaa 19 13,6
Total 140 100,0 .
G4l 5a 43 30,7
Bady (38 5a 67 47,9
Total 140 100,0
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13
Frequency Percent
Valid Ghlge e 3 2,1
Alas 10 7,1
Gil 5o 66 47,1
3y 38 5 61 43,6
Total 140 100,0
1504
Frequency Percent
Valid Bl (38 5e y 1 7
(385 6 4,3
s 14 10,0
G 5 65 46,4
Bl (3 50 54 38,6
Total 140 100,0
174«
Frequency Percent
Valid Gilse e 10 7,1
Alaa 10 7,1
il se 73 52,1
By (38 5e 47 33,6
Total 140 100,0
190«
Frequency Percent
Valid ks il s g 6 4,3
Gilse 2 7 5,0
Alase 3 2,1
38 5a 73 52,1
B2y il e 51 36,4
Total 140 100,0

1404
Freguency Percent
Valid Gilse g2 3 21
Mae 9 6,4
G 5 68 48,6
a8 (3l 5 60 42,9
Total 140 100,0
160«
Frequency Percent
Valid Gilse 8 57
Alaa 2 1,4
G4 5 63 45,0
By (3 5a 67 47,9
Total 140 100,0
18
Frequency Percent
Valid = 33l e 4 2,9
alaa 10 7.1
(39 5a 67 47,9
By (39 5e 59 42,1
Total 140 100,0
200«
Frequency Percent
Valid By (38 ga 6 43
(3950 e 9 6,4
Al 7 5,0
G4 5 78 55,7
a3 5a 40 28,6
Total 140 100,0
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3ala

21 220
Frequency Percent Frequency Percent
. - .
Valid Gilse e 6 43 valid Gl e e 6 43
Alsse 2 1,4 N 1 7
3
Foe 61 436 e 87 62,1
Bk (39
S n 50,7 5 Bl 5o 46 32,9
Total 140 100,0 Total 140 100,0
240
2304
Freguency Percent
Frequency Percent
. Lo Valid Gl se 12 8,6
Valid Bl (Bl e g 7 5,0
. (8 5a 53 37,9
KT 15 10,7
5ady (38 5 75 53,6
Alaa 20 14,3
. Total 140 100,0
Gl s 66 471
sady Bl s 32 22,9
Total 140 100,0
2604
250« Frequency Percent
Frequency Percent Valid Gilse e 2 1,4
Valid Bady il 50yt 12 8,6 e 9 6,4
Gl se 12 8,6 8l 5e 72 51,4
Ao 15 10,7 By (38 5a 57 40,7
G ga 31 221 Total 140 100,0
52y (38 e 70 50,0
Total 140 100,0
2804
Frequency Percent
2o Valid M 11 7,9
Frequency Percent 3 5e 86 61.4
. - .
Valid Gl ge e 8 57 5k il 5o 43 30,7
e 4 2,
N ° Total 140 100,0
Gl 5o 56 40,0
By (38 5e 72 51,4
Total 140 100,0
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290+
Frequency Percent
Valid Bl (38 5e 8 5,7
Gilge e 24 17,1
alas 42 30,0
G 5 39 27,9
5y (38 5 27 19,3
Total 140 100,0
31l
Frequency Percent
Valid Gl ge e 1 7
Alaa 11 7,9
Gl se 80 57,1
Bk (38 5a 48 34,3
Total 140 100,0
330«
Frequency Percent
Valid Bl (38 50 6 4,3
Gilge e 9 6,4
REEN 2 1,4
38 5 69 49,3
ok 3l se 54 38,6
Total 140 100,0
350+
Frequency Percent
Valid Gl e 5 3,6
ELESY 1 7
(8 5a 65 46,4
By (38 50 69 49,3
Total 140 100,0

30
Frequency Percent
Valid Bady (3l ge & 7 5,0
Gilse e 8 5,7
alas 11 7.9
38 5a 63 45,0
Bk (38l 5e 51 36,4
Total 140 100,0
324
Frequency Percent
Valid Gl ge e 8 57
Alae 15 10,7
il e 62 44,3
sady (3850 55 39,3
Total 140 100,0
340
Frequency Percent
Valid By Gl s e 1 7
Gl e 7 5,0
Ul 15 10,7
Gl e 61 43,6
By B8 se 56 40,0
Total 140 100,0
360«
Frequency Percent
Valid Gl sa 1 7
s 7 5,0
G 5 83 59,3
By (3850 49 35,0
Total 140 100,0
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3l

37
38
Frequency Percent
Frequency Percent
Valid Bl Gl s g 1 7
Valid Bady (38 50 3 2,1
(38 5a 5 3,6
las 6 4,3
s 7
G 5 47 33,6
G 5 66 47,1
Bl (38 50 84 60,0
815y (38 50 67 47,9
Total 140 100,0
Total 140 100,0
39 40
Frequency Percent Frequency Percent
Valid e 6 4,3 Valid Gl se ges 10 7’1
B g 73 52,1 las 11 7.9
Bk (3 5e 61 43,6 Gl ga 65 46,4
Total 140 100,0 32 38 e 54 38,6
Total 140 100,0
41
4204
Frequency Percent
Frequency Percent
Valid Gilse e 3 2,1
Valid Gilse 4 2,9
Ul 7 5,0
s 6 4,3
Gl se 75 53,6
Gse 54 38,6
Bl (38 5e 55 39,3
a8y (38 50 76 54,3
Total 140 100,0
Total 140 100,0
430 44
Frequency Percent Frequency Percent
Valid il e e 3 2,1 Valid Gl e e 5 3,6
Al 8 57 e 2 1,4
Gl se 71 50,7 G 5 58 41,4
By (3 5e 58 41,4 By (38 e 75 53,6
Total 140 100,0 Total 140 100,0




Descriptive Statistics

Mean Std. Deviation
1o 4,14 ,918
20 3,96 ,799
3 3,86 ,954
4o 3,91 ,941
50 4,05 ,992
60+ 4,13 1,211
T 4,15 ,813
8u» 3,93 1,097
9 4,37 ,799
100+ 3,96 ,839
110 4,08 ,882
120 4,14 1,063
130+ 4,32 ,702
140+ 4,32 ,692
150+ 4,18 ,833
160+ 4,35 J77
170+ 4,12 ,826
180 4,29 , 725
190+ 4,11 ,982
200+ 3,98 ,993
210 4,41 ,729
220 4,24 674
x1 3,99 ,644
X2 4,14 72
x3 4,16 ,573
x4 4,24 ,584
x5 4,18 ,678
X 4,14 ,533
Valid N
(listwise)

Descriptive Statistics

Mean Std. Deviation
230+ 3,72 1,087
240+ 4,36 ,867
250+ 3,96 1,316
260+ 4,31 ,658
270 4,37 ,799
280+ 4,23 ,580
290+ 3,38 1,147
300+ 4,02 1,063
310 4,25 ,625
320 4,17 ,839
330 4,11 1,018
340 4,17 ,865
350+ 4,41 ,689
360+ 4,29 ,591
37, 4,38 744
380 4,49 773
390 4,39 571
400+ 4,16 ,853
410 4,30 ,665
420 4,44 712
430+ 4,31 ,679
440+ 4,45 , 703
yl 4,16 ,623
y2 4,02 ,679
y3 4,39 ,493
y4 4,33 ,515
Y 4,23 ,484
Valid N
(listwise)
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Correlations

x1 X2 X3 x4 X5 X Y
x1 Pearson Correlation 1| ,746"| ,4217| ,4927| 667" | ,826" 7547
Significance(2-tailed) ,000| ,000| ,000| ,000 ,000 ,000
N 140 140 140 140 140 140 140
x2 Pearson Correlation| ,746" 1| 5267 ;5827 | ,843"| 9257 885"
Significance(2-tailed) ,000 ,000| ,000| ,000 ,000 ,000
N 140 140 140 140 140 140 140
x3 Pearson Correlation | 4217 | ,526" 1| 7647 ;3447 7247 662"
Significance(2-tailed) ,000| ,000 ,000| ,000 ,000 ,000
N 140 140 140 140 140 140 140
x4 Pearson Correlation | 4927 ,5827 | ,764” 1| 3877 769" ;7307
Significance(2-tailed) ,000| ,000| ,000 ,000 ,000 ,000
N 140 140 140 140 140 140 140
x5 Pearson Correlation | ,667" | ,843"| ,3447| ,387" 1| ,819" 768"
Significance(2-tailed) ,000| ,000( ,000| ,000 ,000 ,000
N 140 140 140 140 140 140 140
X Pearson Correlation | 8267 ,9257 | ,7247| ,7697 | ,819™ 1 936"
Significance(2-tailed) ,000| ,000| ,000| ,000| ,000 ,000
N 140 140 140 140 140 140 140
Y Pearson Correlation | ,754” | ,885"| ,662"| ,730"| ,768"| ,936" 1
Significance(2-tailed) ,000| ,000| ,000| ,000| ,000 ,000
N 140 140 140 140 140 140 140
**_Correlation at 0.01(2-tailed):...
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,939° ,882 ,877 ,170
a. Predictors: (constant) x5, x3, x1, x4, X2...
ANOVA?
Model | Sum of Squares Df Mean Square F Significance
1 Regression 28,762 5 5,752 199,839 ,000°
Residual 3,857 134 ,029
Total 32,619 139

a. Dependent Variable: y

b. Predictors: (constant) x5, x3, x1, x4, x2...
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Significance
1 (Constant) ,825 ,135 6,111 ,000
x1 ,116 ,034 ,154 3,397 ,001
x2 ,248 ,044 ,395 5,661 ,000
x3 ,114 ,040 ,135 2,881 ,005
x4 ,205 ,041 247 4,990 ,000
X5 ,136 ,041 ,191 3,311 ,001
a. Dependent Variable: y
ssial)
ONEWAY ANOVA
X
Sum of Squares Df Mean Square F Significance
Between Groups ,982 1 ,982 3,516 ,063
Within Groups 38,525 138 ,279
Total 39,507 139
yanll
ONEWAY ANOVA
X
Sum of Squares Df Mean Square F Significance
Between Groups 1,477 3 ,492 1,761 ,158
Within Groups 38,030 136 ,280
Total 39,507 139
a2l (5 gl
ONEWAY ANOVA
X
Sum of Squares Df Mean Square F Significance
Between Groups 3,096 3 1,032 3,854 ,011
Within Groups 36,411 136 ,268
Total 39,507 139
3 yall
ONEWAY ANOVA
X
Sum of Squares Df Mean Square F Significance
Between Groups 3,642 3 1,214 4,604 ,004
Within Groups 35,864 136 ,264
Total 39,507 139
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A 5 IV 5 1Y) Jlae 8 Ayl &l sl axe

ONEWAY ANOVA
X
Sum of Squares Df Mean Square F Significance
Between Groups 1,711 2 ,855 3,100 ,048
Within Groups 37,796 137 276
Total 39,507 139
JE}M\CALLM\GSLBJE\
ONEWAY ANOVA
X
Sum of Squares Df Mean Square F Significance
Between Groups 1,939 2 ,969 3,535 ,032
Within Groups 37,568 137 274
Total 39,507 139
ssial)
ONEWAY ANOVA
Y
Sum of Squares Df Mean Square F Significance
Between Groups 1,079 1 1,079 4,723 ,031
Within Groups 31,540 138 ,229
Total 32,619 139
yall
ONEWAY ANOVA
Y
Sum of Squares Df Mean Square F Significance
Between Groups 1,726 3 575 2,533 ,060
Within Groups 30,893 136 227
Total 32,619 139
etlxill (5 gl
ONEWAY ANOVA
Y
Sum of Squares Df Mean Square F Significance
Between Groups 2,625 3 ,875 3,967 ,010
Within Groups 29,995 136 221
Total 32,619 139
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B yuall
ONEWAY ANOVA
Y
Sum of Squares df Mean Square Significance
Between Groups 3,836 3 1,279 6,041 ,001
Within Groups 28,784 136 212
Total 32,619 139
A IV B HlaY) Jlawe (A Ay il &l ) gall dae
ONEWAY ANOVA
Y
Sum of Squares df Mean Square Significance
Between Groups 2,180 2 1,090 4,906 ,009
Within Groups 30,439 137 222
Total 32,619 139
sl e Jalaill e 550l
ONEWAY ANOVA
Y
Sum of Squares df Mean Square Significance
Between Groups 2,463 2 1,231 5,594 ,005
Within Groups 30,157 137 ,220
Total 32,619 139
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