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Abstract

The purpose of this study is to present the extent to which soumam company
Is committed to the ethical marketing practices through the components of
marketing mix that include (product ethics, price ethics, distribution ethics and
promotion ethics). The study also aimed to analyze the effect of ethical
marketing practices of the company on its mental image from consumers
perspective. Ethical marketing practices and its components represent the
independent variables of the study, while the dependent variable is represented
by the mental image of the company among consumers. To meet the objectives
of the study and test its hypotheses, survey questionnaires were distributed to a
sample of 525 consumers of soummam’s products across the different regions of
Algeria. SPSS was used to analyze the data. The results showed that soummam
company has revealed a high level of commitment toward ethical marketing
through marketing mix components. The results also indicated that there is a
significant effect of the company’s commitment toward ethical marketing
practices on consumers mental image at significance level of 0.05. Furthermore
the findings demonstrated that promotion ethics were the highest effect size, and
it is followed by product ethics, pricing ethics, and distribution ethics
respectively. The findings of the study also stated that there are statistically
significant differences in consumers perceptions toward ethical marketing
practices based on some of the demographic variables at significance level of
0.05.The study suggested that the ethical rules and foundations organizing
marketing process in the company have to be controlled, especially those
relevant to the marketing mix components. Moreover, it is important to
formulate ethical standards and codes that set and determine the right and
acceptable behaviors in the marketing process, which would ensure the
achievement of the company’s mission and strategic vision.

Key words: Social responsibility, Marketing ethics, Marketing mix, the mental
image.
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Statistics
Al Al el LA a5l gl s - clgdlal G gail) CHLEMA) Aiadll 3 ) guall
N Valid 525 525 525 525 525 525
Missing 0 0 0 0 0 0
Skewness -.466 -.185 -.574 -.287 -.099 -.309
Std. Error of Skewness .107 .107 .107 .107 .107 .107
Kurtosis .607 211 1.275 .873 .945 111
Std. Error of Kurtosis .213 213 .213 .213 .213 213
Histogram
1007 Mean = 3.51
St Dev. = 43
M=525
80 /H‘K
& 60
c
QO
3
o
Q
™S
'
40
20
0 | = T T | T
1.00 2.00 3.00 4.00 5.00 6.00
B gl LB
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ANOVA
G il @A)
Sum of Squares Df Mean Square F Sig.
Between Groups 1.609 2 .804 4.403 .013
Within Groups 95.353 522 .183
Total 96.962 524
Group Statistics
Place of Residence N Mean Std. Deviation | Std. Error Mean
Marketing Ethics Mean South 248 3.5996 44642 .02835
North 277 3.4230 .39770 .02390
Independent Samples Test
Levena's Test for Equality of
Variantes ttestfor Equalty of Means
85% Confidence Interval of the
Mean S, Enor Dfereniz
F t of | Sig. (Mtailed) | Difference Difference Lower Upper
keting Efhi Equal variances
aneingEhis e I R o0 || mEe| w0 | 2w
Equal variances not .
ssumed 4765 | 487.800 000 AT667 03708 10383 24551
ANOVA
G el LENA)
Sum of Squares Df Mean Square F Sig.
Between Groups 2.302 2 1.151 6.347 .002
Within Groups 94.660 522 181
Total 96.962 524
Model Summary
Change Statistics
AdustedR | Std.Emorof | R Sguare Sig. F
mogel | R | RSouare | Square | theEstimate | Change | FChange |  dff if2 Change
1 8s* 469 it A2119 465 | 461.864 1 53 000

a. Predictors: (Constanf), Marketing Ethics Mean
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Y

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 125.468 1 125.468 461.894 .000P
Residual 142.067 523 272
Total 267.535 524
a. Dependent Variable: 4l 5 ) sall
b. Predictors: (Constant), ¢ sl <Ladal
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) -.532 .187 -2.845 .005
(32 gl SLEDA 1.138 .053 .685 21.492 .000

a. Dependent Variable: 4l 5 ) sall
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: 4 il i pall
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Model Summary
Change Statistics
Adjusted R Std. Error of R Square Sig. F
Model | R RSquare | Soquare the Estimate Change | FChange | dff df2 Change
1 5178 333 33 8423 333 | 260820 1 523 000
a. Predictors: (Constant), Product Ethics Mean
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 89.024 1 89.024 260.820 .000P
Residual 178.511 523 341
Total 267.535 524

a. Dependent Variable: aalll 3 pall
b. Predictors: (Constant), giall gl
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .109 .209 .523 .601
iial) l@dal .874 .054 577 16.150 .000
a. Dependent Variable: i3 3 sall
Model Summary
(Ghange Statistics
Adiusted R Std. Error of R Square Sig.
Model R R Square Square the Estimate Change | FChange | dft if2 Change
1 A7 27 216 62864 227 | 15383 1 523 000
a. Predictars: (Constanf), Pricing Ethics Mean
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 60.852 1 60.852 153.984 .000P
Residual 206.683 523 .395
Total 267.535 524
a. Dependent Variable: aiadl 3 sall
b. Predictors: (Constant), sl GilddAl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.685 .145 11.588 .000
el LA .555 .045 AT77 12.409 .000

a. Dependent Variable: 4all 5 sall
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Model Summary

Change Statistics
AdjustedR | Std.Emorof | R Square Sig. F
Model R R Square Square the Estimate Change F Change dft if2 Change
1 4007 A60 A58 5564 A60 §9.371 1 523 000
a. Predictors: (Constant), Distribution Ethics Mean
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 42.716 1 42.716 99.371 .000P
Residual 224.819 523 430
Total 267.535 524
a. Dependent Variable: 4salll 3 sall
b. Predictors: (Constant), & sl <lédal
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.884 .160 11.756 .000
&) clEdla) 433 .043 400 9.969 .000
a. Dependent Variable: dsalll 3 sall
Model Summary
Change Statistics
AdustedR | Std.Erorof | RGquare Sig. F
Model | R [RSquare | Square | theEstmate | Change | FChange | dff (f2 Change
1 ik} 375 A 56535 75| 34038 1 53 000

3. Pradictors: (Constant), Promation Ethics Mean
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 100.373 1 100.373 314.038 .000P
Residual 167.162 523 .320
Total 267.535 524
a. Dependent Variable: a3 3 sall
b. Predictors: (Constant), gusill <Ladal
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .855 .149 5.739 .000
s Al lEda) 779 .044 .613 17.721 .000

a. Dependent Variable: 4l 5 sall
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