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Summary

This study aims to clarify the impact of organizational culture on the adoption of
organizational development in the institution under study. It also aims to know the effect of
the personal and job characteristics represented in (sex, age, work qualification, current job
field, experience) on the level of the study variables (organizational culture, organizational
development).

In order to address the problem, we dealt with the theoretical side to identify the theoretical
concepts related to the variables of the study. As for the field side, a field study was
conducted at the Postal Unit Directorate of Tissemsilt. Administrative, this study sought to
test a number of main and sub-hypotheses related to the influence relationships between the
study variables, and the statistical processing of the study data was done using the statistical
package for social sciences (SPSS v22). The study concluded a set of results, the most
important of which are:

- The level of Organizational Culture and Organizational development in the postal unit
directorate institution of Tissemsilt was high, with an approval rating of "OK".




sa—aldl

- There is a significant impact of the organizational culture in its various dimensions on the
adoption of organizational development among the administrative workers in the “Institution
of the Postal Unit Directorate of Tissemsilt ™ at the significance level 0.05 > a.

- There are no statistically significant differences in the degree of responses of community
members about the study variables (organizational culture, organizational development) in the
"Institution of the Postal Unit Directorate of Tissemsilt " at the significance level 0.05 = a,
due to the variables (sex, educational qualification, experience).

Keywords: organizational culture, organizational development, Postal Unit Directorate of
Tissemsilt.

Résumé

Cette étude vise a clarifier I'impact de la culture organisationnelle sur I'adoption du
développement organisationnel dans I'établissement a I'étude. Elle vise également a connaitre
I'effet des caractéristiques personnelles et professionnelles représentées dans (sexe, age,
qualification professionnelle, domaine d'emploi actuel, expérience) au niveau des variables
d'étude (culture organisationnelle, développement organisationnel).

Afin d'aborder le probléme, nous avons traité le volet théorique pour identifier les concepts
théoriques liés aux variables de I'étude. Quant au volet terrain, une étude de terrain a été
menée a la Direction de l'unité postale de Tissemsilt., cette étude ont cherché a tester un
certain nombre d'hypothéses principales et secondaires liées aux relations d'influence entre les
variables de I'étude, et le traitement statistique des données de I'étude a été effectué a l'aide du
progiciel statistique pour les sciences sociales (SPSS v22). L’étude a conclu un ensemble de
résultats dont les plus importants sont :

- Le niveau de culture organisationnelle et de développement organisationnel au sein de la
Direction de I'unité postale de Tissemsilt était élevé, avec une note d'approbation de « OK ».

- Il y a un impact significatif de la culture organisationnelle dans ses différentes dimensions
sur l'adoption du développement organisationnel parmi les employés administratifs de «la
Direction de l'unité postale de Tissemsilt» au niveau de signification 0,05 > a.

- 1l n'y a pas de différences statistiquement significatives dans le degré de réponses des
membres de la communauté sur les variables de I'étude (culture organisationnelle,
développement organisationnel) dans " la Direction de l'unité postale de Tissemsilt " au
niveau de signification 0,05 = a, en raison de la variables (sexe, diplome, expérience) .

Mots clés : Culture organisationnelle, Développement organisationnel, la Direction de l'unité
postale de Tissemsilt.
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Sl

ULl fy s oy (SPSS) il o Bor el koY1 Jglutondl 110 03, Goule
dal) BASIY oyl e BB 1D o LYY sl

Correlations

X1 X2 X3 X4 4

Spearman's rho X1  Correlation Coefficient 1000 .7537| 906 | .568" 906"

Sig. (2-tailed) .000 .000 .001 .000

N 30 30 30 30 30

X2  Correlation Coefficient 7537 1.000| .831" 326 831"

Sig. (2-tailed) .000 .000 .079 .000

N 30 30 30 30 30

X3  Correlation Coefficient 732" 633°| 835 | 567 | .835

Sig. (2-tailed) .000 .000 .000 .001 .000

N 30 30 30 30 30

X4  Correlation Coefficient 568" 326| .7237| 1.000 723"

Sig. (2-tailed) .001 .079 .000 .000

N 30 30 30 30 30

i) Correlation Coefficient 906" | .8317| 1.000| .723"| 1.000
Sig. (2-tailed) .000 .000 .000

N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
) BISTY domyldt e Y B DL Y SDalas
Correlations
X5 X6 X7 X8 oY

Spearman's rho X5 Correlation Coefficient 1.000( 585 | .672°| 585 | .672°

Sig. (2-tailed) .001 .000 .001 .000

N 30 30 30 30 30

X6 Correlation Coefficient 585" 1.000| .9507| .860°| .950"

Sig. (2-tailed) .001 .000 .000 .000

N 30 30 30 30 30

X7 Correlation Coefficient 5107 7497 796" | .6117| 796"

Sig. (2-tailed) .004 .000 .000 .000 .000

N 30 30 30 30 30

X8 Correlation Coefficient 585 8607 | .938"| 1.000] .938"

Sig. (2-tailed) .001 .000 .000 .000

N 30 30 30 30 30

A3 Correlation Coefficient 6727 .9507| 1.000] .938"| 1.000
Sig. (2-tailed) .000 .000 .000




d;
N | 30 | 3o| 3o| 30 I 30 |
**_Correlation is significant at the 0.01 level (2-tailed).
dal) BISTY oyl e A Lol gy L DL Slals
Correlations
Tso
X9 X10 X11 X12 A8 jLaall
Spearman's tho X9 Correlation Coefficient 1.000 809" 920" 882" 964"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
X10 Correlation Coefficient 809" 1.000 807" 856" 871"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
X11 Correlation Coefficient 920" 807" 1.000 873" 949"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
X12 Correlation Coefficient 882" 856 873" 1.000 953"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
i< Ll -5,  Correlation Coefficient 964" 871" 949" 953" 1.000
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
al) BASI oyl e gyl Slylaal) B DLy YI SV elas
Correlations
il jlaall
X13 X14 X15 X16 4,y
Spearman's tho  X13 Correlation Coefficient 1.000 712" 811" 693" 946"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
X14 Correlation Coefficient 712" 1.000 671" 705" 824"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
X15 Correlation Coefficient 811" 671" 1.000 858" 897"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
X16 Correlation Coefficient 693" 705" 858" 1.000 822"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30




d;
iy,12¥) el Correlation Coefficient 946" 824" 897" 822" 1.000
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
) IS oyl e 31,1 Jloms 180 ey DLy YI SMalans
Correlations
Y17 Y18 Y19 Y20 I e
Spearman's tho Y17 Correlation Coefficient 1.000 532" 6747 7997 822"
Sig. (2-tailed) .002 .000 .000 .000
N 30 30 30 30 30
Y18 Correlation Coefficient 532" 1.000 570" 626" 801"
Sig. (2-tailed) .002 .001 .000 .000
N 30 30 30 30 30
Y19 Correlation Coefficient 674" 570" 1.000 796" 881"
Sig. (2-tailed) .000 .001 .000 .000
N 30 30 30 30 30
Y20 Correlation Coefficient 799" 626" 796" 1.000 927"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
I8 Jss  Correlation Coefficient 822" 801" 881" 927" 1.000
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
) ST Ay & Jodl Sloler Jlme @b o LLIYY SOlas
Correlations
clelas Jas
Y21 Y22 Y23 Y24 Jesll
Spearman's rho Y21 Correlation - . - -
Coefficient 1.000 660 457 559 758
Sig. (2-tailed) .000 011 .001 .000
N 30 30 30 30 30
Y22 Correlation " . - .
Coefficient 660 1.000 832 751 939
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
Y23 Correlation . " . ”
Coofficient 457 832 1.000 .680 .829
Sig. (2-tailed) 011 .000 .000 .000




d;
N 30 30 30 30 30
Y24 Correlation - - . .
Coefficiont 559 751 .680 1.000 .880
Sig. (2-tailed) .001 .000 .000 .000
N 30 30 30 30 30
dasll cilelaa Jlaw Correlation " " - "
Coeticient 758 939 .829 .880 1.000
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
al) S oyl s s i) Jloma 1D DY Sl
Correlations
Y25 Y26 Y27 Y28 | awi alail Jlae
Spearman's rtho Y25 Correlation Coefficient 1.000 686" 649" 688" 869"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
Y26 Correlation Coefficient 686~ 1.000 879" 895" 923"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
Y27 Correlation Coefficient 649" 879" 1.000 979" 918"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
Y28 Correlation Coefficient 688~ 895" 979" 1.000 926"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
aui ol Jse - Correlation Coefficient 869" 923" 918" 926" 1.000
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

LS W Jlas alusiasl dwlyll jgleed S SBlalas

Case Processing Summary

N

%

thendaid) BUE jgoe LS fulas @




Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
951 16

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

tooadl) gl jeme LI Jolas @

procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.950 12
 JSS Ayl jgloes L Jules @
Case Processing Summary
N %

Cases Valid 30 100.0

Excluded? 0 .0

Total 30 100.0
a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.973 28
Ayl Y o] (el gl jlas il
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic Df Sig.

Aoplasil) A8l 045 194 200° 983 194 018
a5l .055 194 200° 976 194 .002




Bl

Ll ) Ve sen I .040 | 194 | 200" | 981 | 194 .009
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
daseid) O pinad) o dulyll L L
Statistics
i) asll (saladl Ja sall Ak ) Jlas 5 pall
N Valid 194 194 194 194 194
Missing 0 0 0 0 0
)
Frequency Percent Valid Percent Cumulative Percent
Valid 8 145 74.7 74.7 74.7
il 49 25.3 25.3 100.0
Total 194 100.0 100.0
el
Frequency Percent Valid Percent Cumulative Percent
Valid 30 0 29 14.9 14.9 14.9
39 30 v 96 49.5 49.5 64.4
40 e S 69 35.6 35.6 100.0
Total 194 100.0 100.0
(saladl (834l
Frequency Percent Valid Percent Cumulative Percent
Valid g5l 58 29.9 29.9 29.9
EERES 132 68.0 68.0 97.9
Al bl 4 2.1 21 100.0
Total 194 100.0 100.0
Al gl Jlae
Frequency Percent Valid Percent Cumulative Percent
Valid )l 76 39.2 39.2 39.2
fSai e 39 20.1 20.1 59.3
2% ()50 79 40.7 40.7 100.0
Total 194 100.0 100.0
5_yadl)
Frequency Percent Valid Percent Cumulative Percent
Valid < i B (e il 49 25.3 25.3 25.3
s 10 S 5 e 64 33.0 33.0 58.2
10 g S 81 41.8 41.8 100.0
Total 194 100.0 100.0




Bl

Aonaid| DU ygoead yylrall B i1y Lyl Sllaw gradly )1 SN

Statistics
X1 X2 X3 X4 X5 X6 X7 X8 X9
N Valid 194 194 194 194 194 194 194 194 194
Missing 0 0 0 0 0 0 0 0 0
Mean 3.58 3.52 3.71 2.81 4.07 4.00 3.99 4.08 2.98
Std. Deviation 1.173 1.218 .992 1.230 1.094 .933 .910 .929 1.299
Statistics
X10 X11 X12 X13 X14 X15 X16
N Valid 194 194 194 194 194 194 194
Missing 0 0 0 0 0 0 0
Mean 2.87 3.22 3.01 3.32 3.85 3.30 4.03
Std. Deviation 1.110 1.258 1.373 1.285 1.045 1.240 .976
Frequency Table
X1
Frequency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 16 8.2 8.2 8.2
aal Yy 21 10.8 10.8 19.1
Ul 32 16.5 16.5 35.6
il 85 43.8 43.8 79.4
LIS Gl 40 20.6 20.6 100.0
Total 194 100.0 100.0
X2
Frequency Percent Valid Percent Cumulative Percent
Valid VAR Y 18 9.3 9.3 9.3
aaly 25 12.9 12.9 22.2
las 29 14.9 14.9 37.1
il 82 42.3 42.3 79.4
LS 3l 40 20.6 20.6 100.0
Total 194 100.0 100.0
X3
Frequency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 7 3.6 3.6 3.6
ol Y 17 8.8 8.8 12.4
Ul 38 19.6 19.6 32.0
Gl 95 49.0 49.0 80.9
L 3l 37 19.1 19.1 100.0
Total 194 100.0 100.0




X4
Frequency Percent Valid Percent Cumulative Percent
Valid U (sl Y 34 17.5 17.5 17.5
aaly 53 27.3 27.3 44.8
s 36 18.6 18.6 63.4
Gl 58 29.9 29.9 93.3
LIS Gl 13 6.7 6.7 100.0
Total 194 100.0 100.0
X5
Frequency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 6 3.1 3.1 3.1
Gl y 21 10.8 10.8 13.9
Al 10 5.2 5.2 19.1
Gl 73 37.6 37.6 56.7
LIS (s 84 43.3 43.3 100.0
Total 194 100.0 100.0
X6
Frequency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 2 1.0 1.0 1.0
aaly 16 8.2 8.2 9.3
Al 24 12.4 12.4 21.6
Gl 90 46.4 46.4 68.0
LIS Gl 62 32.0 32.0 100.0
Total 194 100.0 100.0
X7
Frequency Percent Valid Percent Cumulative Percent
Valid ) (il Y 1 5 5 5
Gal Y 15 7.7 7.7 8.2
Al 30 15.5 15.5 23.7
Gl 87 44.8 44.8 68.6
LIS Gl 61 31.4 31.4 100.0
Total 194 100.0 100.0
X8
Frequency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 4 2.1 21 2.1
Gal Y 11 5.7 5.7 7.7
Al 19 9.8 9.8 17.5
sl 91 46.9 46.9 64.4




LIS (3l 69 35.6 35.6 100.0
Total 194 100.0 100.0
X9
Frequency Percent Valid Percent Cumulative Percent
Valid ) (ol Y 32 16.5 16.5 16.5
Gl Y 46 23.7 23.7 40.2
Ul 33 17.0 17.0 57.2
G 60 30.9 30.9 88.1
LIS (3l 23 11.9 11.9 100.0
Total 194 100.0 100.0
X10
Frequency Percent Valid Percent Cumulative Percent
Valid ) il Y 26 13.4 13.4 13.4
aal Y 51 26.3 26.3 39.7
Ul 43 22.2 22.2 61.9
G 70 36.1 36.1 97.9
LS il 4 2.1 2.1 100.0
Total 194 100.0 100.0
X11
Frequency Percent Valid Percent Cumulative Percent
Valid L) il Y 22 11.3 11.3 11.3
Gl y 38 19.6 19.6 30.9
Ul 41 21.1 211 52.1
G 61 31.4 31.4 83.5
LIS Gl 32 16.5 16.5 100.0
Total 194 100.0 100.0
X12
Freguency Percent Valid Percent Cumulative Percent
Valid B s Y 41 21.1 21.1 21.1
saly 32 16.5 16.5 37.6
Ul 31 16.0 16.0 53.6
Gl 64 33.0 33.0 86.6
L 3l 26 13.4 13.4 100.0
Total 194 100.0 100.0
X13
Frequency Percent Valid Percent Cumulative Percent
Valid ) (3l Y 23 11.9 11.9 11.9
Gl Y 33 17.0 17.0 28.9




Ul 32 16.5 16.5 454
G 70 36.1 36.1 81.4
LIS (3l 36 18.6 18.6 100.0
Total 194 100.0 100.0
X14
Frequency Percent Valid Percent Cumulative Percent
Valid ) (ol Y 6 3.1 31 3.1
Gl Y 20 10.3 10.3 13.4
Ul 26 13.4 13.4 26.8
ol 87 44.8 44.8 71.6
LIS gl 55 28.4 28.4 100.0
Total 194 100.0 100.0
X15
Frequency Percent Valid Percent Cumulative Percent
Valid ) il Y 21 10.8 10.8 10.8
aal Y 30 155 155 26.3
Ul 48 24.7 24.7 51.0
G 60 30.9 30.9 82.0
LIS Gl 35 18.0 18.0 100.0
Total 194 100.0 100.0
X16
Frequency Percent Valid Percent Cumulative Percent
Valid L) il Y 4 2.1 21 2.1
Gl y 15 7.7 7.7 9.8
Ul 20 10.3 10.3 20.1
G 87 44.8 44.8 64.9
LIS Gl 68 35.1 35.1 100.0
Total 194 100.0 100.0
ozl okl yemed dyylaadl B il dylusdl Sl grodly <ty SN
Statistics
Y17 Y18 Y19 Y20 Y21 Y22 Y23
N Valid 194 194 194 194 194 194 194
Missing 0 0 0 0 0 0 0
Mean 3.70 3.89 3.92 3.15 3.20 3.28 3.42
Std. Deviation 1.194 1.032 1.030 1.413 1.036 1.190 1.278
Statistics
Y24 Y25 Y26 Y27 Y28
N Valid 194 194 194 194 194




Missing 0 0 0 0 0
Mean 3.53 3.25 3.81 3.68 3.64
Std. Deviation 1.125 1.197 1.076 1.116 1.189
Frequency Table
Y17
Frequency Percent Valid Percent Cumulative Percent
Valid ) (3l Y 14 7.2 7.2 7.2
Gl Y 23 11.9 11.9 19.1
Ul 23 11.9 11.9 30.9
Gl 82 42.3 42.3 73.2
LIS Gl 52 26.8 26.8 100.0
Total 194 100.0 100.0
Y18
Frequency Percent Valid Percent Cumulative Percent
Valid L) il Y 6 3.1 3.1 31
aal 19 9.8 9.8 12.9
Ul 22 11.3 11.3 24.2
Gl 91 46.9 46.9 71.1
LIS (3l 56 28.9 28.9 100.0
Total 194 100.0 100.0
Y19
Frequency Percent Valid Percent Cumulative Percent
Valid ) il Y 6 3.1 3.1 31
Gl Yy 16 8.2 8.2 11.3
s 27 13.9 13.9 25.3
il 84 43.3 43.3 68.6
LIS (3l 61 31.4 31.4 100.0
Total 194 100.0 100.0
Y20
Frequency Percent Valid Percent Cumulative Percent
Valid ) il Y 31 16.0 16.0 16.0
Gl Yy 43 22.2 22.2 38.1
Ul 29 14.9 14.9 53.1
sl 47 24.2 24.2 77.3
LIS (sl 44 22.7 22.7 100.0
Total 194 100.0 100.0
Y21
Frequency Percent Valid Percent Cumulative Percent
Valid ) il Y 9 4.6 4.6 4.6




S8y 44 22.7 22.7 27.3
Ul 57 294 294 56.7
G 67 34.5 34.5 91.2
LIS (3l 17 8.8 8.8 100.0
Total 194 100.0 100.0
Y22
Frequency Percent Valid Percent Cumulative Percent
Valid ) (ol Y 14 7.2 7.2 7.2
Gl Y 41 21.1 211 284
Ul 49 25.3 25.3 53.6
Gl 56 28.9 28.9 82.5
LIS gl 34 17.5 17.5 100.0
Total 194 100.0 100.0
Y23
Frequency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 20 10.3 10.3 10.3
aal Y 32 16.5 16.5 26.8
Ul 30 155 155 42.3
G 70 36.1 36.1 78.4
LIS Gl 42 21.6 21.6 100.0
Total 194 100.0 100.0
Y24
Frequency Percent Valid Percent Cumulative Percent
Valid VAR 10 5.2 5.2 5.2
Gl Y 32 16.5 16.5 21.6
Ul 33 17.0 17.0 38.7
Gl 83 42.8 42.8 81.4
L 3l 36 18.6 18.6 100.0
Total 194 100.0 100.0
Y25
Freguency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 20 10.3 10.3 10.3
EEY 31 16.0 16.0 26.3
Ul 52 26.8 26.8 53.1
Gl 62 32.0 32.0 85.1
LS 3l 29 14.9 14.9 100.0
Total 194 100.0 100.0

Y26




Bl

Frequency Percent Valid Percent Cumulative Percent
Valid L) il Y 7 3.6 3.6 3.6
Gl Y 21 10.8 10.8 14.4
Ul 28 14.4 14.4 28.9
sl 83 42.8 42.8 71.6
LIS (3l 55 28.4 28.4 100.0
Total 194 100.0 100.0
Y27
Frequency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 7 3.6 3.6 3.6
aal Y 26 13.4 13.4 17.0
Ul 41 21.1 211 38.1
Gl 68 35.1 35.1 73.2
LIS gl 52 26.8 26.8 100.0
Total 194 100.0 100.0
Y28
Frequency Percent Valid Percent Cumulative Percent
Valid ) (sl Y 13 6.7 6.7 6.7
sl Y 24 12.4 12.4 19.1
Ul 34 175 175 36.6
G 72 37.1 37.1 73.7
LIS Gl 51 26.3 26.3 100.0
Total 194 100.0 100.0
‘;q.‘,!'a.:ﬂ\ Jz’.}h’d‘j dadad) a8 Ot OLo g .b\.;)‘ﬁ\ J.A\Ju
Correlations
Aaadardl) 4ala) (ealatill gl
Spearman's rho Apaglall A8l Correlation Coefficient 1.000 862"
Sig. (2-tailed) .000
N 194 194
eaill yy glal) Correlation Coefficient 862" 1.000
Sig. (2-tailed) .000
N 194 194
**_Correlation is significant at the 0.01 level (2-tailed).
gs"'#""d‘ ﬁ}b:ﬂj aa O OL g b\.;)’ﬂ\ Jﬁw
Correlations
A& ealatill y oall
Spearman's rho 4 Correlation Coefficient 1.000 775"
Sig. (2-tailed) .000




N 194 194
el gLl Correlation Coefficient 775" 1.000
Sig. (2-tailed) .000
N 194 194
**_Correlation is significant at the 0.01 level (2-tailed).
w,h..J\ sgkedly oY w Ole g LI Jolas
Correlations
Ay R AR
Spearman's rho o) Correlation Coefficient 1.000 613"
Sig. (2-tailed) .000
N 194 194
shaiill y ghall Correlation Coefficient 613" 1.000
Sig. (2-tailed) .000
N 194 194
**_Correlation is significant at the 0.01 level (2-tailed).
‘;q..,!'a.:d\ ﬁ}h‘d\j K)L&.oj\ T o OLo ps LLJ)Y\ J.Aw
Correlations
AS Ll 75, (oaaiill y shall
Spearman's rho AUl 7 ) Correlation Coefficient 1.000 7307
Sig. (2-tailed) .000
N 194 194
el glal) Correlation Coefficient 730" 1.000
Sig. (2-tailed) .000
N 194 194
**_Correlation is significant at the 0.01 level (2-tailed).
(ool pghaadly dylsY) Sluglod) o Oba s L3yY1 folre
Correlations
Ayl il sladll oalarill y glall
Spearman's rho LY il ladl) Correlation Coefficient 1.000 838"
Sig. (2-tailed) .000
N 194 194
eslaiill gLl Correlation Coefficient 838" 1.000
Sig. (2-tailed) .000
N 194 194

**_Correlation is significant at the 0.01 level (2-tailed).




Bl

bl 5 Jo el B Y (Linear Regression) daeed) sl jlou¥) folow jles) il
kot 3.;‘)’55 A,QJ.J\ 89 dy s A 30 "é wu\

Model Summaryb

Std. Change Statistics

Adjusted | Error of R

R R the Square F
Model R_| Square | Square | Estimate | Change | Change dfl df2 Sig. F Change
1 .862° 743 742 .45504 .743 | 554.937 1 192 .000

a. Predictors: (Constant), deasl) 48
b. Dependent Variable: ekl s skl

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 114.908 1 114.908 554.937 .000"
Residual 39.756 192 .207
Total 154.664 193

a. Dependent Variable: oadaiill y shaill
b. Predictors: (Constant), 4edaill 43l
Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .081 .150 .539 .590
Ageylaiil] A8l .982 .042 .862 23.557 .000

a. Dependent Variable: oadaiill y shaill

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value 1.4929 4.9302 3.5400 77161 194
Residual -1.69814 1.45510 .00000 .45386 194
Std. Predicted Value -2.653 1.802 .000 1.000 194
Std. Residual -3.732 3.198 .000 .997 194

a. Dependent Variable: edaiill ; ghaill
SN Jlos jglat o5 o dmenzs dpadaid) DU Slasl Y Sdasadl asdl ylusu¥ fdow jLas ol

[ WO Z\-fﬂ}‘ A.;J.J‘ 89 a..gﬁ.\.p @3

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 AS el 5y 2l YT ey il el
b Enter
&)

a. Dependent Variable: 2_8Y! Jss




b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .804° .646 .639 .58706
a. Predictors: (Constant), & A8 jliall # g5 ol W) A 5la¥) il jlead)
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 119.103 4 29.776 86.396 .000"
Residual 65.138 189 .345
Total 184.241 193
a. Dependent Variable: 2 ¥ Jlae
b. Predictors: (Constant), 4&ll A< Liall & 55 ol 5V 2 5l il jlaall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 134 224 .598 .551
Al 132 .079 .123 1.671 .096
ol A A77 .065 147 2.704 .007
AS Ll 755 102 .064 111 1.599 112
A laY) il ladll .568 .082 .523 6.929 .000

a. Dependent Variable: 2_8Y¥! Jss

o st o e drazzes Lrodasd) BN Slasl Y suasall Jasd) jlouitll Jhout jls ! il

Sl BN ) g1 By Ay B o) Ol lar

Variables Entered/Removed?

Model

Variables Entered

Variables Removed

Method

&P

S el 5y ol NI A ey il el

Enter

a. Dependent Variable: dedl clelea Jase

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .828° .686 .679 .54824
a. Predictors: (Constant), 4€ll S jLiall = 55 ol 51 2 jlay) Sl jlaal)

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 124.177 4 31.044 103.284 .000"




Residual 56.808 189 .301
Total 180.985 193
a. Dependent Variable: el cileles Jise
b. Predictors: (Constant), 4&ll A< Liall & 55 ol 53V 3 51y il laall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 133 .210 .634 527
ad) .203 .074 191 2.754 .006
B .009 .061 .008 .149 .881
Al 75, .203 .059 224 3.420 .001
Ayl Sl jladl) .520 .077 .483 6.787 .000

a. Dependent Variable: deddl clelea Jaw
‘,.“.E;:J\ J\::.A ﬁjh.? ey GLO YPIRT Z\,«.&J&.;:.S\ aa\asl :\a.gf jiﬂ Szl Gh.ﬁd\ )\.bd‘ﬂ\ J.,bd b c»\:;
Clrntnd BN ) gl B9 By s D dnd

Variables Entered/Removed?

Model Variables Entered Variables Removed Method

1 AS LA 75y 8 YD 2 laY) Gl el
Enter

&P

a. Dependent Variable: 4w sl Jlas
b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .840° .706 .699 51718
a. Predictors: (Constant), &l A< jLiall & 55, 53W) 4 jlaY) il jleal)
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 121.198 4 30.300 113.282 .000°
Residual 50.552 189 .267
Total 171.750 193
a. Dependent Variable: 4wii abiill Jlae
b. Predictors: (Constant), 4sll A< Laall & 55 ol Y 2 50y <l laall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 274 .198 1.386 .167
aa .208 .070 .200 2.989 .003




REeN .039 058 033 672 503
AS el 75 100 056 114 1.794 074
A aY) s laal 594 072 567 8.226 .000

a. Dependent Variable: 4w alaiill Jias
Loyl Ol e J g cc.,,ud\ 5131 Syl < <85,40 ( Independent-Samples T-test) ybes! Cnkar

et I s

Group Statistics

ol N Mean Std. Deviation Std. Error Mean
Apaplal) A4t B 145 3.5448 74392 .06178
Sl 49 3.4541 .90299 .12900
adaiill yy olail) 83 145 3.5695 .84546 .07021
sl 49 3.4524 1.03302 14757
Al ol Yl e B 145 3.5554 75794 .06294
Sl 49 3.4534 .92995 .13285




Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t Df tailed) | Difference | Difference | Lower | Upper
aEl Equal
kil variances 3.294| .071] .698 192 .486 .09075 .13000 | 34715
assumed 16568
Equal
variances -
.634| 71.294 .528 .09075 .14303 .37592
not .19443
assumed
skl Equal
bl variances 2.911| .090] .791 192 430 11716 .14806 .17488; 40920
assumed
Equal
variances -
717 70.977 A76 11716 .16343 44302
not .20870
assumed
vy Equal
<Yl variances 3.705| .056| .768 192 443 .10209 13292 ) .36426
au,ill assumed /16008
Equal
variances -
ot .694 | 70.780 490 .10209 14701 19105 .39523
assumed




Bl

ol ks 3 Bl =Y (One - Way ANOVA) 36-31 ould) jlest il

Descriptives

95% 95%
Confidence | Confidence
Interval for | Interval for
Mean Mean
Std. Std. Lower Upper
N Mean | Deviation Error Bound Bound Minimum Maximum
aaa 30 oo 29| 3.1789 .81228| .15084 3.4879 3.4879 1.56 4.88
e B < T
39 96| 3.5117 .83209( .08493 3.6803 3.6803 1.44 4.94
40 e S 69| 3.6803 .66122| .07960 3.8391 3.8391 231 4.94
Total 194] 3.5219 .78567| .05641 3.6332 3.6332 1.44 4.94
i skl 30 o 8l 29| 3.1695 .81085| .15057 3.4780 3.4780 1.67 4.92
@bl )30 0
39 96| 3.5365 .95098 | .09706 3.7291 3.7291 1.00 5.00
40 e s 69| 3.7005 .80963| .09747 3.8950 3.8950 1.67 5.00
Total 194 | 3.5399 .89517| .06427 3.6667 3.6667 1.00 5.00
ANOVA
Sum of Squares Df Mean Square F Sig.
Aol A8 Between Groups 5.152 2 2.576 4.317 .015
Within Groups 113.981 191 .597
Total 119.133 193
bl il Between Groups 5.758 2 2.879 3.693 .027
Within Groups 148.897 191 .780
Total 154.656 193

s OBy el OU el (Scheffé test) astes Hle! il

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.

Aadal) 23l 2.229 2 191 110
kil skl 1.734 2 191 179




d;
Multiple Comparisons
Scheffe
Mean 95% Confidence Interval
Dependent Difference (I- Std. Lower
Variable (1) el (J) el J) Error Sig. Lower Bound Bound
Lpaplaiil) 2818 300 d N300
a9 -.33284| .16369 129 -.7367 .0710
40 s S| -50137"| .17096 015 -.9231 -.0796
N300 300e 8 33284 .16369 129 -.0710 7367
39 40 e S -16853| .12192 .386 -.4693 1323
40 oo ST 30 e 50137 | .17096 .015 .0796 9231
&Y 30 o
2 16853 | .12192 .386 -1323 4693
eshaill oLl 300« di N30 o
2 -.36692| .18709 149 -.8285 .0946
40 e S -53094 | .19540 .027 -1.0130 -.0489
N300 300e 8 36692 | .18709 149 -.0946 .8285
39 40 e S -16402| .13935 501 -.5078 .1798
40 oo ST 30 e 53094 | 19540 .027 .0489 1.0130
&Y 30 e
29 16402 .13935 501 -.1798 .5078

*. The mean difference is significant at the 0.05 level.

(ol JRgall pize B Bl LY (One - Way ANOVA) 3l-31 o)yl s

Descriptives

95% 95%
Confidence | Confidence
Interval for | Interval for
Mean Mean
Std. Std. Lower Upper
N Mean | Deviation Error Bound Bound Minimum Maximum
sl gl 58| 3.6864 70424 | .09247 3.5013 3.8716 2.31 4.94
Apaslaidl ERIEN 132 3.4403 .79500| .06920 3.3035 3.5772 1.44 4.94
il
sl 41 3.8281 1.32226 | .66113 1.7241 5.9321 2.13 4.88
Total 194 ] 3.5219 .78567 | .05641 3.4107 3.6332 1.44 4.94
sl @5 58| 3.7040 .79918| .10494 3.4939 3.9142 1.67 5.00
(el PERIEN 132 3.4602 91022 | .07922 3.3035 3.6170 1.00 5.00
bl
il 41 3.7917 1.53433| .76716 1.3502 6.2331 1.67 4.92




Bl

Total I 194| 3.5399| .89517| .06427| 3.4132 3.6667 1.00 5.00
ANOVA
Sum of Squares Df Mean Square F Sig.
dpaplanil) A4l Between Groups 2.823 2 1.412 2.318 101
Within Groups 116.310 191 .609
Total 119.133 193
subill noill  Between Groups 2.654 2 1.327 1.667 191
Within Groups 152.002 191 .796
Total 154.656 193
b Jlme piis B B, HleY (One - Way ANOVA) 3-Y1 culed) jles il
Descriptives
95% 95%
Confidence | Confidence
Interval for | Interval for
Mean Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum Maximum
Al B 76| 3.4548 .71499| .08201 3.2914 3.6182 1.44 4.88
ekl e
39| 3.3974 .80901| .12955 3.1352 3.6597 2.06 4.88
oS3
:J:: 79| 3.6479 .82989 | .09337 3.4621 3.8338 1.56 4.94
Total 194 | 3.5219 .78567 | .05641 3.4107 3.6332 1.44 4.94
sl ) 76| 3.5011 77609 | .08902 3.3238 3.6784 2.00 5.00
bl Ose
39| 3.2051 1.00816 | .16144 2.8783 3.5319 1.00 4.92
oSas
:):: 79| 3.7426 .89963| .10122 3.5411 3.9441 1.25 5.00
Total 194 | 3.5399 .89517| .06427 3.4132 3.6667 1.00 5.00
A gl Joe O Ldadl Ul (Scheffé test) adeds jles! il
Test of Homogeneity of Variances
Levene
Statistic dfl df2 Sig.
Lpaplal) 28 .983 2 191 .376
sl
e .904 2 191 407




Multiple Comparisons

Scheffe
Mean 95% Confidence Interval
Difference (I- Lower Upper
Dependent Variable (1) 3kl Jae  (J) 3da il Jlas J) Std. Error Sig. Bound Bound
dpaplanil) 8l B PSS o .05733 15412 .933 -.3229 4376
285 (50 -.19317 12572 .309 -.5033 .1170
pSai s )l -.05733 15412 .933 -.4376 .3229
285 (50 -.25051 .15312 .265 -.6283 1273
2 5o B 19317 12572 .309 -.1170 .5033
pSai e .25051 15312 .265 -.1273 .6283
galaiill p plaill ) S gse 29597 17276 233 -.1302 7222
285 (50 -.24152 .14092 .233 -.5892 .1061
pSai e B -.29597 17276 .233 -.7222 .1302
25 5o -.53749° 17164 .008 -.9609 -.1140
Q85 ()50 B .24152 .14092 .233 -.1061 .5892
pSadi oy 5e 53749 17164 .008 .1140 .9609
*. The mean difference is significant at the 0.05 level.
Byl pine B B9l LY (One - Way ANOVA) @331 bl jlas! gl
Descriptives
95% 95%
Confidence | Confidence
Interval for | Interval for
Mean Mean
Std. Std. Lower Upper
N Mean | Deviation | Error Bound Bound Minimum | Maximum
Aala) 5 e Jil
el i 491 3.3189 .83241 | .11892 3.0798 3.5580 1.44 4.88
105 0
g 64| 3.5801 .82085( .10261 3.3750 3.7851 2.06 4.94
10 e S 81| 3.5988 .71335] .07926 3.4410 3.7565 2.00 4.94
Total 1941 3.5219 .78567 | .05641 3.4107 3.6332 1.44 4.94
skl 5 oe 8
i e 49 3.3537 .89729 | .12818 3.0960 3.6115 1.58 4.92
105 0
g 64| 3.5339 97576 | .12197 3.2901 3.7776 1.00 5.00
10 e S 81| 3.6574 .81554 | .09062 3.4771 3.8377 1.67 5.00
Total 1941 3.5399 .89517| .06427 3.4132 3.6667 1.00 5.00




ANOVA
Sum of Squares Df Mean Square F Sig.

Lpeplanil) 318 Between Groups 2.715 2 1.357 2.227 A11

Within Groups 116.419 191 .610

Total 119.133 193
bl il Between Groups 2.819 2 1.409 1.773 173

Within Groups 151.837 191 .795

Total 154.656 193
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