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Abstract :

The objective of this study was to measure the strategic
performance of sofact complex ,using the balanced scorcard in
its four axes(financial ,client ,internal processes,learning and
growth) in order to determine the type of criteria used in the
evaluation process and a related component of the balanced
scorcard ,the questionnaire was distributed to the sample
members and after their compilation ,the data were submited to
the programme statistical analysis,the result showed the lack of
performance in the compound due to the absence of a specific
strategy ,reliance on traditional methods of evaluation,lack of
attention to the components of the balanced performance card
especialy the focus of learning and growth,wich should be more
attension

Keyword :evaluation,perforlance,balanced
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