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Récapitulatif de traitement des observations

N %
Observations  Valide 174 98,9
Exclua 2 11
Total 176 100,0

a. Suppression par liste basée sur toutes les
variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

722 35

Statistiques de total des éléments

SPSS w106 3y gl

Variance de | Corrélatio
Moyenne de | I'échelle en n Alpha de
I'échelle en cas de compléte | Cronbach en
cas de suppression des cas de

suppression d'un éléments | suppression
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o 117,3276 153,378 ,334 ,708
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Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
, 749 14
Statistiques de total des éléments
Moyenne | Variance de
de I'échelle | I'échelle en | Corrélation Alpha de
en cas de cas de compléte | Cronbach en
suppression | suppression des cas de
d'un d'un éléments suppression
élément élément corrigés de I'élément
il e 3150 asa 0 0lalad g SN (52 &y e @58 el seSD Ml
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Récapitulatif de traitement des observations
N %
Observations Valide 174 98,9
Exclua 2 1,1
Total 176 100,0
a. Suppression par liste basée sur toutes les
variables de la procédure.
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,743 12
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Variance de
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Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,856 9
Statistiques de total des éléments
Variance de
Moyenne de | I'échelle en | Corrélation Alpha de
I'échelle en cas de compléete Cronbach en
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d'un élément élément corrigés I'élément
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M1 M2 M3
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M2 Corrélation de Pearson ,687" 1 747
Sig. (bilatérale) ,000 ,000
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M3 Corrélation de Pearson ,706™ 74 1
Sig. (bilatérale) ,000 ,000
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** La corrélation est significative au niveau 0,01 (bilatéral).
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ABSTRACT

This study aims at understanding the role of electronic transactions in improving
the quality of services provided by the Directorate of Electricity and Gas Distribution,
so that We have tried to know all aspects of electronic transactions in terms of their
most important concepts and characteristics in addition to their various forms and
fields. Electronic marketing ... etc.

We also discussed the services and their types, the most important characteristics in
general, electronic services in particular and the contribution of electronic transactions
in developing them and improving their quality of customer satisfaction. The
institutions have endeavored to adopt e-transactions, policies to transform their
services from simple and unconventional services to modern electronic services that
meet customer needs. Continuous services.

In order to achieve the objectives of our subject, we conducted a field study at the
Directorate of Electricity and Gas Distribution, to identify the most important
electronic services provided by its customers to the customers and the most important
technical mechanisms used to achieve this goal, we resorted to the selection of a soft
sample to conduct our study, which was 190 customers, We have reached a set of
results, foremost among them the existence of links between electronic transactions
and improvement of services, the most important of which is that these transactions
contribute to improving the services provided by the Directorate and improve quality,
and we came out of our studies with a set of recommendations, Presentations about
modern services available through television or social media.

Keywords : E-transactions, Electronic payment methods, E-marketing, Quality of
services, E-services.
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