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Abstract :

This studyaims to recognise the role of information technology in the
bankscompetitiveness.Since the world to daywitnesses an information revolution and
knwledge invention. There fore, bankswent to the admission of this information
technology in all theirknowledgeopirations. And thiswhat has contributedinto the
appearance of world countries economies. And theseknowledge information tecnology
changes has imposed a competitiveenvironmentbetween the differentfinancial
institutions. So, eachbankendeavouss to exploit itsfinancial and humanresources in the
field of information tecnology to reach competitivenessadvantagesthatenable the
rationalisation of costs, reduce efforts and improvefinancial services through
inviestingits capital to obtain high profit and access a good base of chents to reach a
comfetitive centre of a Dbetterlevel. And thiswhich has led tothe
rapiddevelopmentfromtraditionalstatus to the modern one in the meansused to boost
commercial transactions becauseitischaracterisedwithrapidity and lowcosts. And this
whatfacilitates the lash of chients and banks.

Key words : information tecnology, competitiveness, banks.
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